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Join SHBA for a Power Networking Breakfast at its best! How do you approach a new connection? It's been a long
time since we have had an in-person event, so we are excited to see you on:

Thursday, March 31, 2022, 8:00 a.m. to 9:30 a.m.
South Holland Community Center – 501 E. 170th Street, South Holland
You will enjoy a delicious breakfast, engage with other business professionals, and participate in some entertaining
activities. As ifthat is not enough to entice you to attend, this event is FREE! Registration is required, so please click
the link above to join us!

Annual Platinum Sponsor:

Our Member Newsletter

SAVE THE DATES!
All workshops are virtual and free.
SHBA’s Get Ready Initiative has begun!

Writing a Business Plan

Do you have a business plan? Is it up-dated to reflect your new style of marketing and goals or is time to
revamp it? Eric Grant, Managing Partner with Polaris Wealth Management, and radio talk show host of
the Family Meeting Show on WCPT 820am will help you to get on track! Sign up for this workshop and
re-invent or upgrade your business plan to get you to the next level.

Register for Tuesday, April 5, 2022 – 8:00am-10:30am
Register for Thursday, April 7, 2022 – 6:00pm-8:30pm

Legal Aspects of Your Business

Learn whether your business should be an LLC, Corporation, Non for Profit, or other; learn what your
business should or should not be doing and/or saying, and other very important legal aspects of your
business through this well-prepared workshop led by Attorney Gwen Sterk of Sterk Family Law Group.

Register for Tuesday, April 19, 2022 – 8:00am-10:30am
Register for Thursday, April 21, 2022 – 6:00pm-8:30pm

Accounting and Taxation

Learn why it is important to have an experienced accountant and/or tax preparer to handle your
business paperwork. Get ahead of the game, starts by hiring a professional who will help your business
run better and be compliant. Instructor Shelia Friday, MPA, GPC, MS, President of Relativity Resources.

Register for Tuesday, May 3, 2022 – 8:00am-10:30am
Register for Thursday, May 5, 2022 – 6:00pm-8:30pm

Marketing Strategy

Learn how to market your business and create traffic through your door and to your website. Determine
how and when you need to pull and when you need to push your marketing efforts. Also, learn what it
takes to get to a point where your business brand can hold its own. Keeana Barber President of WDB
Marketing and Strategist.

Register for Tuesday, May 17, 2022 – 8:00am-10:30am
Register for Thursday, May 19, 2022 – 6:00pm-8:30pm

Personnel & Human Resources

Do you have employees? Do you have an employee handbook? These are a few things that can help
your business get off on the right foot. Protecting your business is important and knowing a few key
things about running a business or company can make a huge difference, especially when you need it
most. Alexandra Glumac, President of Glumac Consulting Group

Register for Tuesday, June 7, 2022 – 8:00am-10:30am
Register for Thursday, June 9, 2022 – 6:00pm-8:30pm
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SAVE THE DATES!
March 31, 2022 – In person event
Power Networking Breakfast
South Holland Business Association
Members and Guests

April 28, 2022

Social Media and Marketing for Your Business
Percy Scott of 360 Global Marketing

May 26, 2022

State of the Village of Address
Mayor Don De Graff of South Holland
Up-to-date blueprint for the year

June 23, 2022

Enjoy a fun day of golf at our Annual Scholarship Outing
Glenwoodie Golf Club
19301 State Street, Glenwood, IL

July 28, 2022

Our Networking Member Appreciation Picnic
Veterans Memorial Park
Open to the business community

********
Don’t Be Left Out!
Get your paperwork in order for the next opportunity of funding!
Are you Grant Accountability and Transparency Act (GATA) Ready?
Get your DUNS number and your Sam.gov number!

********
Put Your Business Out There!
Social Media and Promotion
Marketing and Networking
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● IF YOU WANT TO BECOME A MEMBER OF SHBA, PLEASE VISIT WWW.SHBA.ORG AND
COMPLETE OUR MEMBERSHIP APPLICATION OR CALL BLEVIAN AT (708) 596-0065 FOR MORE
INFORMATION.

Upcoming Events:
● The South Holland Public Library. Are you a new member to SHBA or would you like join
and get to know more about us and the resources offered by our library partner? Then email
info@shba.org for information or call the South Holland Public Library and ask for help. The
Library offers many things; including use of their computers; scanners; printers and other
business services and most are free.
● SHBA will continue to bring you up-to-date information regarding funding opportunities. If you
applied for the Back to Business (B2B) grant, check your email (including your spam folder) to
see if you received a decision. Over twenty businesses in South Holland have received grants, so
be patient. You could be next!
● JOIN OUR TEXT CLUB: STAY IN THE LOOP AND GET REMINDERS ABOUT WHAT IS
GOING ON! TEXT SHBA TO 28748.
● Have your business news and updates featured here! Contact info@SHBA.org for more
details.

708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com

WALTON OFFICE SUPPLY
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It’s tax time!! Have you filed your taxes? If not, it's time to get it done. If you need an extension
request it BEFORE the tax filing deadline. Reach out to your accountants or tax advisors and if you
don't have one, check out the accountants and tax advisors on SHBA members page. Members are
listed by category. http://shba.org/members-by-category/
Congresswoman Robin Kelly and Senator Dick Durbin invite you to an IRS/SBA Virtual Tax Workshop.
Representatives from the Internal Revenue Service and Small Business Administration will provide tax
filing tips, discuss obtaining tax records, how SBA programs affect taxable income, and more.
Tuesday, March 22, 2022, 5:30PM (CST)
RSVP HERE for Zoom info: https://bit.ly/3Kw9u0y
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Spotlight
In the

Submit an article for our “In the Spotlight” that describes your business or organization so that
others in the business community will know what you have to offer. For more information, contact
Blevian at 708-596-0065 or info@SHBA.org.

Stanfa Tire and Auto has been serving the
needs of the South Holland community since
1947. Our business focuses on building
strong customer relationships and providing
the highest quality workmanship on each
and every automotive repair. We understand
that sometimes, needing auto repair can be
a stressful or inconvenient experience, but
we work hard to accommodate for our
customers’ needs, and to educate them not
only on what repair may be necessary for
their vehicle, but also on why that work is
necessary and how it helps better keep them
safe on the road. We strive to deliver best-in-class auto repairs and customer service, and our
superior standards show that every vehicle in our shop will always be in capable and reliable
hands. That’s why at Stanfa Tire and Auto, our motto is “Total Care Because We Care.” We are
located at 16220 Prince Drive, South Holland IL 60473 or call 708-596-9292 or visit our website at
www.StanfaTire.com
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HERE IS A RECAP OF THE SHBA’S EVENTS AND
ACTVITIES FOR THE PAST FEW MONTHS
JANUARY 2022
A Value-Packed Workshop
January 27, 2022
Cassandra Griffin, CPCC, DTM

The South Holland Business Association (SHBA) always strives to offer valuable information to help you
succeed in your business. SHBA provided so much value during its January 27, 2022 workshop that one
participant said that it made her “giddy with excitement” and other participants were also enthusiastic about
the wealth of information that they received. (See the feedback that Paula Karll, Owner of Shear Designs II
Hair Salon, posted on SHBA’s Facebook page below.)
Each of the excellent presenters on the agenda shared their vast expertise. The first presenter was Sharon
Polk, Economic Development Representative with the Illinois Department of Commerce and Economic
Development (DCEO). Ms. Polk described the State of Illinois’ Apprenticeship Educational Tax Credit Program
which allows employers to get a tax credit for qualified educational expenses associated with qualifying
apprentices. Employers and apprentices can benefit greatly from participating in the program. Employers
may receive a credit of up to $3,500 per apprentice against the taxes imposed by subsections (a) and (b) of
Section 201 of the Illinois Income Tax Act, and an additional credit of up to $1,500 for each apprentice if (1)
the apprentice resides in an underserved area or (2) the employer's principal place of business is located in
an underserved area. Apprentices can receive job training and opportunities that can help them to expand
and advance their careers. For more information about the program, contact Ms. Polk at
Sharon.Polk@illinois.gov, 312-590-0324, or visit https://www2.illinois.gov/dceo/ExpandRelocate/Incentives/Pages/ILApprenticeshipTaxCredit.aspx.
The second presenter was John D. Hill, Manager of DCEO’s Advantage Illinois Team within the agency’s
Office of Business Development. Mr. Hill described the Advantage Illinois loan program which helps Illinois
businesses get term loan financing at lower rates. The State of Illinois works in conjunction with participating
lenders to offer businesses two-tier loans which include a traditional loan at a rate established by the
participating lender and a loan funded by the state that is offered at a fixed, and often, lower rate.
Businesses that are in the start-up phase as well as those that lack collateral, have a low credit rating, or have
a negative net worth can especially benefit from the Advantage Illinois loan program. Loans can be used for a
variety of business-related expenses and may help establish a positive, long-term relationship between the
business and the participating lender. For more information, contact Mr. Hill at
ceo.advantageIllinois@Illinois.gov, 217-785-9956, or visit:
https://www2.illinois.gov/dceo/SmallBizAssistance/AdvantageIllinois/Pages/default.aspx
The third presenter in this powerful trifecta was Rodney Harrington, Executive Director and Founder of River
Oaks Community Education and Development Corp. (ROC ED), which helps to improve the educational
preparedness of children within South Holland and surrounding communities. Mr. Harrington is also the
principal owner of Harrington Consulting Service, LLC which offers a variety of business development and
strategic planning services.
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He is an expert at assisting businesses owners with completing the State of Illinois’ Grant Accountability and
Transparency Act (GATA) registration process. GATA registration is one of the requirements for business
owners who want to apply for grants offered by the state. Mr. Harrington provided a brief overview of the
GATA program and he will facilitate an upcoming SHBA workshop in which he guides participants through the
registration process. Mr. Harrington can be contacted at 708-858-0403.
You can view the recording of the January 27th workshop by going to
https://tinyurl.com/SHBA-Jan-27-2022-Workshop and enter passcode: @?F@6fu#
Make sure that you sign up for SHBA’s text notifications by texting SHBA to 28748 and its e-blasts at
www.tinyurl.com/SHBANews to get information about upcoming valued-packed events.
Feedback posted by Paula Karll, Owner of Shear Designs II Hair Salon,
on SHBA’s Facebook page, www.Facebook.com/SHBizAssc:

“I attended the SHBA Workshop: Small Business Loans and GATA Certification and the
information that was given was priceless. I really appreciate the speakers & their role to
share information to help small businesses like mines. One of the speakers asked me to
reach out & yes, I did. I appreciate the time he took to explain in greater details to not only
help my business grow but get it aligned for opportunities. Thank you South Holland
Business Association for caring for businesses in the community. I look forward to greater
things in 2022 & beyond!”
We appreciate Paula’s feedback and welcome your constructive feedback too. Make sure that you sign up for
SHBA’s text notifications by texting SHBA to 28748 and its e-blasts at www.tinyurl.com/SHBANews to get
information about upcoming valued-packed events.

DECEMBER
SHBAʼs Holiday Party – The Tradition Continues
December 10, 2021
Cassandra Griffin, CPCC, DTM

The holiday season would not be complete without the South Holland Business Association (SHBA) hosting
its annual holiday event and Back to Business Informational Session. This is why on December 10, 2021, it
continued its great tradition! Unfortunately, the event could not be held in person, so it was once again a
drive-thru event. (A tradition that everyone hopes is short-lived and will not be necessary in the future.)
The Holiday Planning Committee did a fantastic job as usual and made sure that all of the best elements
were included: food, fun, gift giveaways, and prize drawings. The meal was prepared by Jimbooo’s
restaurant and included fried chicken, mashed potatoes, green beans, pasta, coleslaw, a roll, and a cookie
for dessert. After ensuring that everyone’s order was just right, the jolly SHBA volunteers quickly and
efficiently delivered the meals to the members and guests who waited with great anticipation from the comfort
of their cars.
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The gift and prize giveaways were highly anticipated, too. Everyone received a ticket for a chance to win one
of 28 FANTASTIC “door” prizes. There were gifts to lift the spirit, gifts that were “spirits,” and an array of other
unique items. The big draw was the DRAWING for the “BIG TICKET ITEMS.” The prizes were highly desirable
and included gift baskets filled with amazing items, tickets to a Chicago Blackhawks hockey game, a 42 inch
TV, and more. The individuals who purchased these tickets not only had a chance to score some valuable
gifts, they also supported SHBA’s scholarship fund. The winning tickets were announced via Facebook Live.
If you received a ticket for either the door prizes (red ticket) or the big ticket items (blue ticket) and you have
not yet checked your numbers or claimed your prize, you can do so by contacting Blevian at info@SHBA.org.
In addition to all the fun and festivities, SHBA wanted to make sure everyone also had information that could
help advance their businesses. Informative postcard that described the assistance that SHBA, as a Small
Business Community Navigator, and its partner organizations – Illinois Department of Commerce and
Economic Opportunity, the Small Business Development Center, the U.S. Small Business Administration, and
the Greater Auburn-Gresham Development Corporation - can provide were given to all participants. Contact
Blevian at 708-596-0065 for more information.
A huge THANK YOU goes to the annual sponsors, businesses, and individuals who donated gifts and/or
made in-kind donations. SHBA really appreciates your generosity and support.

OCTOBER
Improving Profit, Cash Flow and Growth
October 28, 2021
Cassandra Griffin, CPCC, DTM

The South Holland Business Association (SHBA) is aware that growing businesses and improving profits and
cash flow are priorities for its members. SHBA’s mission is to advance the interest of its members by doing
what it can to help them to achieve these goals. On October 28, 2021, SHBA hosted a networking webinar
featuring speaker Todd Sheppard, Regional Director of Partner America. Mr. Sheppard shared some insights
that he has gleaned over his 13-year career of helping businesses thrive. He shared with participants how
they can utilize the expert assistance that the Partner America offers.
Mr. Sheppard said that most business owners and operators are so busy working in their businesses that they
don’t have time to work on their businesses. He noted that it is important to periodically evaluate your
business by considering:
• where your business is now
• where your business is trying to go
• what is keeping your business from getting to that goal
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Mr. Sheppard stressed that in order for a business to deal with these challenges it cannot operate in 2021
and beyond, like they did in 2019. He recommended that business owners create a vision for the future
and develop a written plan. The plan should:
• include measurable and attainable goals
• identify job functions that are needed and detail the process for hiring and developing the right people
• describe the technology necessary to operate efficiently and effectively
• set forth the desired legacy of the business
Partner America started in 1999 as a joint project between the U.S. Conference of Mayors and American
Management Services. The mission of this public-private partnership is to help small and mid-sized
businesses succeed. One of the organization’s motivating beliefs is that helping a business to thrive is not
only good for the business, but it also helps the surrounding communities by generating more jobs and
increasing tax revenue.
Mr. Sheppard said, “Partner America primarily assists businesses that are struggling as well as those that
are doing okay, but want greater success in the future.” The organization works with businesses that are
incorporated and have been in operation for at least one year. Partner America’s senior executives,
services, and resources will help business owners develop a step-by-step action plan that will help them
advance their business.
To schedule a complimentary 15-minute call with a Partner America representative, go to
https://partneramerica.us/#bookcall. To watch the recording of Mr. Sheppard’s SHBA presentation, go to:
https://youtu.be/pXTUwAEHIYA. To contact Mr. Sheppard, go to: https://linktr.ee/tsheppard.

DID YOU KNOW THAT SHBA IS A COMMUNITY NAVIGATOR?
The South Holland Business Association (SHBA) is serving as a Community Navigator Spoke under the
Greater Auburn-Gresham Development Corporation Community Navigator Hub for the B2B grant program.
In this capacity, SHBA helps to provide the following:
• outreach to hard-to-reach or underserved businesses to raise awareness of opportunities for federal or
state support
• one-on-one technical assistance to small businesses to help them understand eligibility and apply for
economic support
• offer services in multiple languages
• share information on small business barriers with the DCEO to ensure programming is accessible
To get additional technical assistance, contact SHBA at info@SHBA.org or 708-596-0065.
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SHBA GIVES A HELPING HAND TO COMMUNITY SERVICE ORGANIZATIONS
The South Holland Business Association “SHBA” often participates in Community Service Events. Once a
month SHBA lends a hand with our volunteerism to a community event that benefits those in the
communities we serve. Let us know about yours so we can promote it.

Alexandra's Annotations ~ October, 2021 - Repost

Your Business Doesn’t Have an Employee Handbook or Policy & Procedure Manual: Are You at Risk?
Most small business owners don’t think of HR documentation as an essential function of their company.
What is on most owners’ minds is hiring the right personnel, ensuring quality products and services and
making a profit. Makes perfect sense! But when HR functions are ignored or put on the back burner, it sets
up the company for liability.
I recently worked with a suburban company that did not have any policies and procedures written for
employee conduct or basic employment laws (i.e. EEO, sexual harassment, fair labor). There was no
employee handbook either so employees had little direction regarding rules, expectations, goals and so on.
Everyone was doing their own thing so cohesion was lacking. There was friction among the employees and
communication was flawed. The result? The quality of service suffered which negatively affected the
company’s bottom line. So, yes! Your business is at risk if you’re lacking an employee handbook or a
policy/procedure manual or at a minimum, specific HR policies designed to keep a company running
smoothly in the eyes of the law.
Still need convincing? Consider this: a company that terminated an employee without proper disciplinary
action. That employee filed a lawsuit for wrongful termination and won because the company couldn’t
prove they followed proper steps when releasing the employee from her duties. The result? A huge payout
to the employee that put a huge dent in the company’s profits.
Or, a company that allowed unprofessional behavior to occur between employees and didn’t have a
reporting procedure in place for sexual harassment resulting in law suit filed by an employee. The
outcome? The company was held liable in the eyes of the law, losing hundreds of thousands of dollars in
court costs.
You wouldn’t drive without car insurance, right? Not only is it against the law to do so, it’s foolish. Why
would you run your company without proper HR documentation? It’s the same thing. Think about it. Don’t
put your company at risk.
If you need additional guidance on creating proper HR documentation, feel free to contact me at
Alexandra.G@comcast.net and/or visit www.glumacconsulting.com.
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Don’t keep it to yourself!
Share the Intercom with your colleagues, associates, and fellow employees by
forwarding this issue to them or by asking them to sign up to receive our
e-blasts/newsletter by going to www.tinyurl.com/SHBANews.

MEMBERS IN THE NEWS
Below are several links about our members who were featured in the media please take
time to click the link and see how they have
re-invented their business

Shear Designs II Hair Salon and Hair Restorations
Knowledge is Power: South Holland Business Owners Breaks
Barriers in Literacy and Hair Care https://www.southholland.org/departments/south-holland-today/#dearflip-df_12832/1/
Local author Paula Karll writes children's book about new siblings - The Lansing Journal

Please send in your renewals via mail or
online by clicking this link
http://shba.org/online-sign-up/. Contact us at
info@shba.org with any questions or
comments. “We CARE about our members!”
Thank you for being a #ProudmemberofSHBA
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

42664b SHBA Ad_resize.qxp_Layout 1 7/24/19
Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

137 West 154th Street
South Holland, IL 60473
Phone: 708-333-1800
Fax: 708-333-1802
4:34 PM Page 1
Website: www.qcleaning.com
Email: qmillsaps@qcleaning.com

PHIL@LMT.COM
WWW.LMTEAM.COM

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

Come bank where
We Get You Recognized
708.333.3021 | ROEDA.COM

you belong!

630 E. 162nd Street SOUTH HOLLAND
Se Habla Español

708-333-0700 | providence.bank

Annual Platinum Sponsor:
Spring 2022
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