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South Holland
Business Association

Holiday
Party

Wednesday,
December 12, 2018
11:30 AM to 2:00 PM
Glenwoodie Golf Course
19301 S. State Street • Glenwood, IL

$40 SHBA Members
$50 Non-Members or at the Door

Please
Bring A Toy!
SHBA – Where Business Works

PLATINUM Sponsor -

“Be a Sponsor
for the Holiday Party...
$600 includes
a table of Ten (10)
Signage and more

Door Prizes!
Raffles!
Community & Fellowship!
Dress as your Favorite Holiday
Character and win this year’s contest
Please bring an unwrapped toy
for a deserving girl or boy
Click here to register:
http://bit.ly/SHBAHolidayParty

News & Updates
l

l

IF YOU WANT TO BECOME A MEMBER OF SHBA, PLEASE VISIT
WWW.SHBA.ORG AND COMPLETE OUR MEMBERSHIP APPLICATION
OR CALL BLEVIAN AT (708) 596-0065 FOR MORE INFORMATION.

UPCOMING EVENTS
•
•

l

SHBA Holiday Party, Wednesday, December 12, 2018, 11:30 a.m to 2:00 p.m. at Glenwoodie Golf Club, 19301 S.
State Street, Glenwood. Please register today: http://bit.ly/SHBAHolidayParty
SHBA Networking Luncheon, Ask the Expert Round Table and SHBA 40th Anniversary Kickoff, Thursday, January
24, 2019, 11:30 a.m. to 1:00 p.m., South Holland Community Center, 501 E. 170th Street, South Holland

BOSS TALK AUDIO INTERVIEWS

Listen to this informative and interesting B.O.S.S. Talk interview that Tim Prentiss of Harrell and Associates conducted
with Attorney Ruth Ramirez of Ramirez Law Office. It is a general practice firm that focuses on family law and
criminal law. Ruth is a longtime member and supporter of the South Holland Business Association and is one of the
organizers of SHBA’s annual Member Appreciation Cookout and Holiday Party. http://harrellandassociatesinc.com/
boss-talk-ruth-ramirez-of-ramirez-law-office-lansing-il/   To schedule an appointment to be interviewed, contact Tim
at 708-792-3522 or via email at TimPrentiss@outlook.com. You can check out our other B.O.S.S. Talk interviews by
visiting: www.shba.org/boss-talk/

l JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON! TEXT SHBA TO

28748

l

HAVE YOU CHECKED SHBA'S WEBSITE LATELY? www.SHBA.org

SHBA’s website is the ‘go-to’ source for information and resources as well as for news pertaining to the organization,
our members, and the business community.
Benefits: View events calendar, Review membership listings, See Member to Member Discounts, Access to the Intercom  
newsletter, Access to Ask the Expert Program, Access to B.O.S.S. Talk interviews
Opportunities: Post job vacancies, List events on calendar, Offer a member discount, Be included on B.O.S.S. Talk
interview page

l

SHBA WANTS TO BE OF SERVICE TO YOU AND THE COMMUNITY

Is your organization a non-profit that does charitable activities that benefits South Holland and its surrounding
communities? Does your business conduct and/or participate in charitable activities?   If you answered yes, SHBA
wants to know about it so that we can promote your good works. We also want to make our members aware of
opportunities to volunteer and to make monetary and/or in-kind donations. SHBA will be scheduling some community
outreach activities soon and we would LOVE to have you join us.

10 % off your next order. (Max Limit of $50 OFF.)
Roeda’s signs, print, and film services and products help you tell your business story and get you recognized. www.Roeda.com
To take advantage of this and other discounts, go to:
www.shba.org/member-to-member-discounts/
708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com
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Photography
Photography by
by
Larry
Larry Burrows
Burrows

Phone:
Phone: 708.308.6583
708.308.6583
Email:
Email: Larry@Burrowsphotography.com
Larry@Burrowsphotography.com
Website:
Website: www.Burrowsphotography.com
www.Burrowsphotography.com

Family
Family events,
events, Golf
Golf Outings,
Outings, Special
Special Events
Events &
& More!
More!

South Holland Business Association

IN THE SPOTLIGHT

Royal T Hair Boutique, LLC
Royal T Hair Boutique, LLC provides hair extensions, weaves
(100% human, virgin unprocessed hair as well as 100% Remy
hair), wigs and braiding hair. What makes us different than
other hair distributors is that we have a direct connection with
the second largest manufacturer/factory in China therefore;
we can be considered a warehouse for the products that we
offer.   We have a showroom which enables clients to see,
touch and purchase the hair and for the comfort of our clients
seeking to purchase wigs, we offer a private fitting area. These
specialized services and amenities set us apart from what is
may be experienced when purchasing hair products from a
direct distributor, at some local beauty supply stores, or online.
Royal T Hair Boutique’s goal to provide service with excellence
and our motto is that “every day is a good hair day at Royal T
Hair Boutique.”

708.566.1940

www.royalthairboutique.mprsite.com

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
October 25, 2018

THE GOOD, THE BAD AND THE UGLY

Cassandra Griffin, Business Communications Consultant and SHBA Board Member
Wouldn’t it be great if running a business was all sunshine, rainbows and everything always went the way
that you wanted it to go? Being optimistic about your business is great and essential to your success;
however, you also need to be prepared for the less desirable aspects of being a business owner or managing
a business. The presentation that Attorney Gwendolyn Sterk delivered at the South Holland Business
Association’s (SHBA) October 25, 2018 networking luncheon provided a reality-check about the good, the
bad and the ugly of running a small business.
She stressed the importance of paying attention to and taking necessary action regarding the following:
• Business Changes:   be prepared for possible changes related to legal structure, location, employees,
client-relations, and health issues that may impact your profitability
• Taxes:  ensure that quarterly tax payments are made on time
• Corporate Status: review articles of incorporation; maintain an updated corporate minutes book; stay in
good standing
• Insurance: review your insurance needs and consider getting cyber insurance and employee practices
insurance
• Financial Matters: know your cash flow cycles; have a reserve; deal with accounts receivable issues in a
timely manner
• Marketing: devote time to doing marketing and business development
• Technology:  stay up to date regarding changes/updates in technology
• Product Development:   be innovative; have cost effective products; differentiate the services that you
provide
• Customer/Client Relations:  develop a plan/protocol for dealing with complaints/concerns
• Physical Plant: inspect your facility and address potential problems immediately; determine whether it is
more advantageous to buy or lease your space
• Emergency Back Up:  do succession planning now
• Community Involvement:  give back in a way that does not jeopardize your business; develop a community
involvement strategy
Ms. Sterk concluded by noting that running a business can be rewarding, tasking, time consuming, draining
and fun and she reminded us that being successful in business is about daily perseverance and how we
spend our time.
Ms. Sterk was accompanied by her therapy dog, Duke who is an important member of her business family.
She encouraged other businesses to consider getting a therapy dog because of they can lift moods, improve
happiness and reduce stress.
You can get more information about the Gwendolyn J. Sterk and the Family Law Group practice by calling
815-600-8950, visiting their website: www.sterkfamilylaw.com or sending an email message to info@
sterkfamilylaw.com.
SHBA is grateful for the support of our luncheon sponsors: School District 205 (www.district 205.net)
and Q’s Cleaning Services, Inc. (www.qcleaning.com).   Signature Sweets Factory Bakery and Café (www.
signaturesweetsfactory.com) catered the luncheon and they enticed us with everything that was provided.
There was something to suit everyone’s taste including garden salad, pasta salad, Mexican salad, homemade
dinner rolls, jerk and French Quarter paninis, enchilada soup, and an assortment of sweets that almost made
us lose our minds. (Maybe it was just me.) There were brownies and a variety of cupcakes including vanilla,
chocolate, lemon, and strawberry shortcake.  DELICIOUS!!  Did you know that Signature Sweets Factory has
a special deal only for SHBA members? Visit www.shba.org/member-to-member-discounts to check out all
of the members only discounts.
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South Holland Business Association

ECONOMIC EDGE
John Watson, Director of Economic Development for the Village of South Holland was not able to
attend SHBA’s October 25, 2018 networking luncheon, but he still wanted to make sure that you
were “in the know” so he submitted the following written report:
l Village business licenses must be renewed by December 31, 2018.   For more information,
contact Angela Harris, Economic Development Administrative Assistant, at 708-339-8749 or
aharris@southholland.org.
l On November 8, 2018, the Village hosted an Innovation Breakfast for the businesses located in
the Industrial Corridor. The event attracted more than 50 business owners and leaders and gave
them the opportunity to get first-hand information from Mayor Don De Graff and John Watson
about the upcoming business projects within the community. Dr. Lynette Stokes, President of
South Suburban College, shared information about the positive relationship and legacy that the
college has with the business community and highlighted some of the training and educational
programs that are offered at the school. Jay Stewart, Bureau Chief of the Cook County Bureau
of Economic Development provided a detail overview of the South Suburban Economic Growth
Initiative Report. Click here to access the report:  https://www.cookcountyil.gov/content/southsuburban-economic-growth-initiative-ssegi

SHBA’S BOARD STRATEGIC
PLANNING RETREAT
On October 30, 2018, the South Holland Business
Association’s (SHBA) Board held its Strategic Planning
Retreat at the South Suburban College. The Board
reviewed where SHBA is now and began planning
for where we want to be in the future. The 2-hour
meeting was positive and productive and resulted in
the identification of areas of strength and areas for
development. The Board’s mantra is “We O.W.N.
SHBA.” This motivational statement is a reflection of
our commitment to our members and our mission. Stay
tuned to learn what we have in the works!

The Intercom

Join our text club by
texting SHBA to 28748

NOVEMBER 2018

5

THE “CUSTOMER-CENTRIC” PHILOSOPHY
BY LARRY GALLER
It seems obvious, but obviously it isn’t, that customers or clients are the most important part of every
business, and it’s very easy for a customer to discover, by staff member attitudes, whether the company
feels their customers are their primary focus or an annoyance.
Serving or supplying customers is the only reason any business exists. Those that are centered on the
needs and desires of customers are “customer-centric”. They serve customers well and work hard at
impressing and pleasing them.   If they do it well, they flourish, because they retain their customers,
however businesses that “just go through the customer-service motions” or take advantage of customers
eventually wither away as customers defect and go where they are served with quality, value, and respect.
It’s easy to say something like, “We put our customers first” and it’s quite another thing to work to prove
that axiom on every sale, with every customer.
I recently approached a company’s reception desk for an appointment; the person behind the desk never
looked at me, just blankly said while typing and looking at her monitor, “do you have an appointment?”
She took my name, said, “Have a seat” and sort of pointed at some chairs against the wall.
While everything was handled in an efficient, businesslike manner, I certainly got the impression that, as a
customer, I was not essential to their business, nor was my purchasing from them appreciated.
Companies that adapt a “customer-centric” philosophy put forth the effort to show and communicate
that philosophy at every opportunity.  They hire staff members who exhibit “people” skills, integrity, and
responsibility.  They train new hires on customer-centric methods of service fulfillment and communications.  
They continuously improve product and service delivery with an eye towards pleasing and impressing the
customer. They develop programs to give extra value and extra service to the customer… that’s being
customer-centric.
As a personal observation, companies that have adapted a customer-centric philosophy grow faster
and have greater profits because they build greater loyalty and have a higher percentage of returning
customers who then become a base of “word of mouth” advertising and referral business. Additionally,
these companies generally have lower employee turnover because the staff, once trained in the philosophy,
is appreciated more by the people they serve.
The customer-centric philosophy becomes circular when focus is centered on customers.
customers make a happy company with a happy staff, and everything continues to get better.
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Happy

South Holland Business Association

Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL  60473

Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

137 West 154th Street
South Holland, IL 60473
Phone: 708-333-1800
Fax: 708-333-1802
Website: www.qcleaning.com
Email: qmillsaps@qcleaning.com

PBT_BusCrd_Ad_Addres_HR.pdf
PHIL@LMT.COM
WWW.LMTEAM.COM

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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NEW MEMBERS

Small Businesses Positively Impact
Local Communities
The article, “10 Ways Small Businesses Benefit the Local
Community,” by Paul Nugent reports that research conducted
by the Small Business Administration indicates that small
businesses often generate new jobs within a community and
they also employ more than half of the working class in the
United States. These awesome and important benefits are in
addition to the 10 benefits that are listed in the article. Here is
a peak at the top 5 on the list:
1. Community Identity
2. Community involvement
3. Community health
4. Environment benefits
5. Increasing the tax base

From left to right: Griffin Speech, Chartered - www.
GriffinSpeech.com, Force Energy Group, LLC - www.
ForceEnergyGroup.com, Royal T Hair Boutique - www.
royalthairboutique.mprsite.com/, Larry Brannon, CPA www.lbrannoncpa.com. Also pictured Randy Simmons,
SHBA Vice President.

To learn more these and the other 5 ways that small businesses
benefit the local community, click here to read the full article:
https://bit.ly/2nmf5RF
Paul Nugent is a small business advocate who uses his
background in the startup space to allow small business owners
to make informed decisions within their specific budgets.

Will you please do us a favor?

Pre-register for SHBA’s networking luncheons and events online @ www.SHBA.org.
This will help us to better plan for catering and logistics.
Thank you!

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Cassandra Griffin (President)....................................... Griffin Speech
Randy Simmons (Vice-President)...................... Q’s Cleaning Services
Alexandra Glumac (Secretary) ...................South Suburban College
Sonia Gomez (Treasurer) .......................Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Sharon Lockhart....................................................Providence Bank
Azmi Kiswani........................................................... Kiswani Freight
Lisa Maciejewski........................................................ JMA Architect
Jake Roeda............................................................................ Roeda
Pat Rush.....................................................South Suburban College
Brian Tennis.......................................... South Suburban Memorials
Tim Woloszyn.....................................................MB Financial Bank

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
Blueberry Field
Burrows Photography

•
•
•

Business & Career Institute,
South Suburban College
Holland Home
The Villa of South Holland
Illiana Financial

•
•
•
•
•

JMA Architects
Lagestee-Mulder
MB Financial Bank
Providence Bank
Q’s Cleaning Services Inc.

•
•
•
•

Roeda
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

For information on advertising call 596-0065

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473  (info@shba.org)

