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THE GOOD, THE BAD AND THE UGLY
OF SMALL BUSINESS OWNERSHIP
Speaker: Gwendolyn J. Sterk, Attorney At Law

The presentation will focus on common hurdles faced by business owners including: Legal
Responsibilities; Product and Service Strategies; Technology Issues; Community Involvement/
Marketing; Expansion and employee matters. The attendee will walk away with 5 objectives to
implement in 2018 to deal with these hurdles.

THURSDAY, OCTOBER 25, 2018
11:30 a.m. - 1:00 p.m.
South Holland Community Center
501 E. 170th Street
South Holland, IL 60473

SPONSORS:
School District 205
Q’s Cleaning Services, Inc.
CATERER: Signature Sweets Factory
Register Online Today!
Please contact Blevian at 708-596-0065 or
info@shba.org for more information
Members $10
Non-Members $15
SHBA – Where Business Works

PLATINUM Sponsor -

News & Updates
l

l

l

IF YOU WANT TO BECOME A MEMBER OF SHBA, PLEASE VISIT
WWW.SHBA.ORG AND COMPLETE OUR MEMBERSHIP APPLICATION
OR CALL BLEVIAN AT (708) 596-0065 FOR MORE INFORMATION.

UPCOMING EVENTS
•

SHBA Holiday Party, Wednesday, December 12, 2018, 11:30 a.m to 2:00 p.m. at Glenwoodie Golf Club, 19301 S.
State Street, Glenwood.

SHBA BANNER PROGRAM

SHBA’s Route 6 Banner Program is underway! Participate in this marketing opportunity to
promote your business or organization on Route 6 (159th/162nd Street) and be featured on
SHBA’s website/social media, in our newsletter, and in other promotional activities Contact
Blevian at (708) 596-0065 or via email at info@shba.org for details.

l

BOSS TALK AUDIO INTERVIEWS

Listen to this informative and interesting B.O.S.S. Talk interview that Tom Prentiss of
Harrell and Associates conducted with Tom Buddig of the Carl Buddig Company. This
is a South Holland business which has been around for 75 years. It has expanded
and is seeking to hire people to be of part of its growth and success. BOSS Talk
- Buddig To schedule an appointment to be interviewed, contact Tim at 708-7923522 or via email at TimPrentiss@outlook.com. You can check out our other B.O.S.S.
Talk interviews by visiting: https://bit.ly/2PNwjRr

l JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON! TEXT SHBA TO

28748

l

HAVE YOU CHECKED SHBA'S WEBSITE LATELY? www.SHBA.org

SHBA’s website is the ‘go-to’ source for information and resources as well as for news pertaining to the organization,
our members, and the business community.
Benefits: View events calendar, Review membership listings, See Member to Member Discounts, Access to the Intercom
newsletter, Access to Ask the Expert Program, Access to B.O.S.S. Talk interviews
Opportunities: Post job vacancies, List events on calendar, Offer a member discount, Be included on B.O.S.S. Talk
interview page

l

l

OCTOBER IS CANCER AWARENESS MONTH

This October is Cancer Awareness Month! According to statistics, most of us will be affected by cancer either directly or
we may know of a friend or family member who has the disease. SHBA understands and during our October luncheon,
we will offer informative brochures provided by the American Cancer Society.  Please feel free to take one and share
the knowledge.

CHICAGO SOUTHLAND CHAMBER HOST BUSINESS AND BREWS

November 14th at Grape & Grain, Co., 18031 Dixie Hwy, Homewood, Illinois 60430 from 5:00 pm. To 7:30 p.m. register
here: https://chicagosouthlandilcoc.wliinc32.com/events/Business-and-Brews-Networking-Event-1039/register
708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com
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Photography
Photography by
by
Larry
Larry Burrows
Burrows

Phone:
Phone: 708.308.6583
708.308.6583
Email:
Email: Larry@Burrowsphotography.com
Larry@Burrowsphotography.com
Website:
Website: www.Burrowsphotography.com
www.Burrowsphotography.com

Family
Family events,
events, Golf
Golf Outings,
Outings, Special
Special Events
Events &
& More!
More!

South Holland Business Association

IN THE SPOTLIGHT

Larry F Brannon CPA
Larry F Brannon CPA LLC (LFB) is a small consulting firm
based in Chicago’s south suburbs that was spawned
from senior Big Four CPAs and consultants looking to
provide a more focused and valuable service to their
clients. Since its inception in January 2013, LFB has been
providing accounting and consulting services to clients in
a variety of industries.
LFB focuses on assisting businesses, not for profit
organizations and large state and local government
organizations with internal audit and forensic accounting
needs. We use our big four consulting and public sector
experience to provide high value big four style consulting
for a small firm price.  Additionally, we are a fully certified
Minority Business Enterprise (MBE) and Disadvantaged
Business Enterprise (DBE) which allows us to work
independently or as a contractor for a larger firm.  

312-286-8859

www.lbrannoncpa.com

LFB offers professional accounting services in the
areas of small business services, forensic accounting
and litigation support, and management consulting and
advisory services.

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
September 27, 2018

IS YOUR BUSINESS AND PERSONAL INFORMATION SAFE?
Cassandra Griffin,

Business Communications Consultant and SHBA Board Member
You…Yes, you are at risk for identity theft. It’s a scary and unfortunate reality that if you
have a presence on social media or if you do online banking or shopping you can potentially
become a victim. The good news is that Tony Brylewski, Vice President of Business
Banking at MB Financial Bank told the members and guests at the South Holland Business
Association’s (SHBA) September 27, 2018 networking luncheon how we can be aware of the
risks and take action to protect ourselves.
Mr. Brylewski gave us the sobering news that there has been a major uptick in fraud in the
U.S. and noted that businesses are often targets of this activity. He brought the reality of
these facts home when he asked if anyone had been a victim/target of identity theft or if they
were personally aware of other people who had been victims and at least 8 people raised
their hands.
Mr. Brylewski described some of the common schemes that the evil-doers utilize to gain
access to our information and to steal from us:
l Phishing: The fraudulent attempt to obtain sensitive information such as user names,
passwords and credit card details by disguising as a trustworthy entity in an electronic
communication
l Pharming: Re-directing you to a hacker’s site when you type in a company’s Web
address.
l Keystroke Viruses: Tracks every keystroke that you make without your knowledge
l Check fraud: Oldest type of fraud where thieves change the name and amounts on
checks
There has always been and probably always will be criminals who want to assume our
identity, steal our money, and take advantage of our good reputation. Thankfully, Mr.
Brylewski provided the following tips to help us to minimize the likelihood that the thieves
will be successful in their nefarious pursuits:
l Token: Ask your bank to give you a token which is a continuously regenerated number
used to prove your identity
l Positive Pay: You notify your bank of every check that you have written and it checks
your list to verify that all checks that it receives are legitimate
l Check Your Account: Review your statements and check your account activity frequently
l Credit Freeze: Request that the credit bureaus put a credit freeze on your account so
that an account cannot be opened without your knowledge/approval
If you have any questions about this topic or any other business banking matters, you can
contact Mr. Brylewski at 708-642-6022 or abrylewski@mbfinancial.com.
Although the news about identity theft was a bit of a bummer, MB Financial Bank helped to raise our spirits
by sponsoring our lunch which was catered by Jimmy Johns. The selection of ham, turkey, veggie, tuna, and
BLT sandwiches was awesome and the chips and cookies were great sides that completed the meal.
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ECONOMIC EDGE
John Watson, Director of Economic Development for the Village of South Holland, with assistance
from Angela Harris, Administrative Assistant, gave the following report of activity within the
business community at SHBA’s September 27, 2018 networking luncheon:
l The Villa at South Holland (16300 Wausau) is investing $75,000 to add an in house dialysis
center.
l Miniat is in the midst of a $2 million project that involves remodeling some existing space,
adding a secure employee entrance/exit system, and adding office space and an employee
welfare area.
l The gas station at 170th and South Park has a potential buyer pending approval of the offer
from the court.
l Chipotle’s (162nd and School Street) exterior building is anticipated to be completed by
September 30, 2018 and the restaurant is expected to open by Thanksgiving. Two additional
tenants are being sought for that location.
l The Village will be holding an Innovation Breakfast for the industrial business community on
Thursday, November 8, 2018, 7:30 AM – 9:00 AM, at the South Holland Community Center.
For more information, contact Angie Harris at aharris@southholland.org or 708-331-8749.
l Village business licenses renewal notices are being sent this month and licenses must be
renewed by December 31, 2018.

WHAT WILL YOUR BUSINESS
DO IN A CRISIS?

The article “6 Fundamentals That Can Help Businesses Weather
a Crisis” may help you to be better prepared.
The article states that how quickly a business recovers from any
crisis that interrupts the normal course of business – depends on
whether they have established their fundamentals.
Here is a list of the fundamentals:

l The company’s purpose has been defined.
l The business and its employees know what they are not.
l The business has shown support for its employees.
l Human resources best practices have been implemented.
l Employees have been empowered.
l Trust has been established between management and
employees.
To read the complete article, go to: https://bit.ly/2Ippp1Y
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BECOME THE CVO
BY LARRY GALLER
Every book or article on managing the small business clearly states that part of the job includes thinking
about the future - how future events, sales cycles, individual ambitions, and changes in the business
environment will affect the business.  That is great advice, but most owners or managers of small businesses
spend their time and energy working on the past or the present – either resolving problems of the past or
managing the activities, the challenges, and the issues of both today and the (very) near future – the next
few weeks and months. Essentially, they are working in “the moment.”
• Planning to maximize results in the next peak season
• Planning to minimize lulls in the slow season
• Figuring out staff schedules for manpower needs, deployment and purchasing of equipment,
and use of other assets
• Keeping on track to meet deadlines
They rarely, if ever, work on the future – they might dream about the future, that rosy, rainbow-with-a-potof-gold future, but that’s far different from working on the future.  
Some future-obsessed fast-growth, larger companies have created a position on the management chart
called CVO (Chief Visionary Officer).  It is that person who works with senior execs to create and implement
the “vision” of the company - what it can become and the roadmap to reach that future… Few, if any,
small businesses need a person dedicated to the task of being the CVO, yet a very real need exists for
someone to create the vision, articulate it so all can understand where the business is headed, and design
a method to achieve the goals identified in the vision.
We all know that the future is going to happen, it is going to happen whether you are prepared or not.
Businesses prosper if well prepared; they flounder or perish if they let the future overtake them.   So,
I’m suggesting that a small amount of concentrated CVO effort be undertaken to design and begin the
implementation of your business’ future.
The most workable future-based activity for a small business is to schedule a small part of every month
dedicated to becoming your company’s CVO for a couple hours.  That means envisioning the future (five
years is a reasonable timeframe) you desire, then working backward from that point back to today. Then
start working on it by defining and implements actions that will put you on track to reach that future
experience.
Be the CVO who create that vision and works on the future, so your business becomes one that prospers
for years to come.
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

137 West 154th Street
South Holland, IL 60473
Phone: 708-333-1800
Fax: 708-333-1802
Website: www.qcleaning.com
Email: qmillsaps@qcleaning.com

PBT_BusCrd_Ad_Addres_HR.pdf
PHIL@LMT.COM
WWW.LMTEAM.COM

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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Our Newest Members

South Holland
Business Association

Holiday
Party

December 12, 2018
11:30 to 2:00 PM

River Oaks Community Education & Development
Corporation (ROC Ed) - www.RocEd.org

Glenwoodie Golf Course
19301 S. State Street • Glenwood, IL

$40 SHBA Members
$50 Non-Members or at the Door

Bring
A Toy!

Leadership Development Institute (LDI)
708-339-0287

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Cassandra Griffin (President)....................................... Griffin Speech
Randy Simmons (Vice-President)...................... Q’s Cleaning Services
Alexandra Glumac (Secretary) ...................South Suburban College
Sonia Gomez (Treasurer) .......................Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Sharon Lockhart....................................................Providence Bank
Azmi Kiswani........................................................... Kiswani Freight
Lisa Maciejewski........................................................ JMA Architect
Jake Roeda............................................................................ Roeda
Pat Rush............................................................ John Kasperek, Co.
Brian Tennis.......................................... South Suburban Memorials
Tim Woloszyn.....................................................MB Financial Bank

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
Blueberry Field
Burrows Photography

•
•
•

Business & Career Institute,
South Suburban College
Holland Home
The Villa of South Holland
Illiana Financial

•
•
•
•
•

JMA Architects
Lagestee-Mulder
MB Financial Bank
Providence Bank
Q’s Cleaning Services Inc.

•
•
•
•

Roeda
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

For information on advertising call 596-0065

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

