Intercom

published monthly for members

South Holland Business Association
“Where Business Works”

P.O. Box 334 • South Holland, IL 60473
708/596-0065 • Fax: 708/596-6696 • www.shba.org
SEPTEMBER, 2018

IS YOUR BUSINESS AND
PERSONAL INFORMATION SAFE?”
Speaker: Tony Brylewski from MB Financial Bank
We will discuss phishing, pharming, and social engineering; how to identify them and protect against
them. We will also discuss products/services that reduce fraud. Finally we will cover the steps that
should be taken if fraud occurs.

THURSDAY, SEPTEMBER 27, 2018
11:30 a.m. - 1:00 p.m.
South Holland Community Center
501 E. 170th Street
South Holland, IL 60473

SPONSOR: MB FINANCIAL BANK
CATERER: JIMMY JOHN’S
Register Online Today!

Please contact Blevian at 708-596-0065 or
info@shba.org for more information

Members $10

Non-Members $15

SHBA – Where Business Works

PLATINUM Sponsor -

News & Updates
l

l

IF YOU WANT TO BECOME A MEMBER OF SHBA, PLEASE VISIT
WWW.SHBA.ORG AND COMPLETE OUR MEMBERSHIP APPLICATION
OR CALL BLEVIAN AT (708) 596-0065 FOR MORE INFORMATION.

UPCOMING EVENTS
•
•

•
•

l

SHBA Networking Luncheon, Thursday, October 25, 2018, 11:30 a.m. to 1:00 p.m., “The Good, The Bad, and
The Ugly of Small Business Ownership.” Speaker: Gwendolyn J. Sterk, Attorney at Law at the South Holland
Community Center, 501 E. 170th Street, South Holland.
Workshop - Understanding Workers Compensation, Speakers: Attorney Sonia Coleman and HR Specialist
Alexandra Glumac, October 4, 2018, 8:15 a.m. to 10:00 a.m., South Suburban College, 15800 S. State Street, M.B.
Financial Room, South Holland. To register and for more info, call 708-596-2000 ext. 3254 or email aglumac@ssc.
edu.
Southland Expo - Bridging Communities, October 20, 2018, 10:00 a.m. to 2:00 p.m., Southland Center, 10
Southland Drive, Lynwood
SHBA Holiday Party, Wednesday, December 12, 2018, 11:30 a.m to 2:00 p.m. at Glenwoodie Golf Club, 19301 S.
State Street, Glenwood.

TASTE OF THORNTON TOWNSHIP

The day started off a bit windy and looking like rain.  However, as luck would have it,
the day blossomed into sunshiny rays with a much needed cool breeze throughout
the grounds. The vendors set up early and the food sent good smells all over the
place. There was not one single moment when something was not happening to keep
you interested. SHBA was present and greeted those who stopped by with a small
notepad as a token of appreciation and distributed information about our organization
to those who were interested in joining. Learn more about us by visiting our website at
www.shba.org

l

l

HAPPY ANNIVERSARY SIGNATURE SWEETS

Signature Sweets Factory Bakery and Cafe (514 E. 162nd Street, South Holland)
celebrated its 1st Anniversary on August 30st through September 1st by offering
special deals and treats. Congratulations and SHBA wishes you many, many more
years of success.

BOSS TALK AUDIO INTERVIEWS

B.O.S.S. Talk (“Business Organization Success Stories”) is an audio radio blog featuring businesses in the Southland
and Chicagoland area. As a member of the South Holland Business Association you can be interviewed and featured
on our website and social media.  You can also post the link on your website and social media. This unique benefit
will enable you to highlight the services or products that you offer and give the listeners an opportunity to get to know
you. To schedule an appointment to be interviewed, contact Tim Prentiss of AFLAC of South Holland at 708-7923522 or via email at TimPrentiss@outlook.com. You can check out our current B.O.S.S. Talk interviews by visiting:
http://shba.org/boss-talk/

l JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON! TEXT SHBA TO 28748

708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com
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IN THE SPOTLIGHT

Neil Roeda, with his wife Jeneane, founded Roeda Signs
in 1954 and initially served the commercial businesses
on Chicago’s south side. Roeda Signs eventually became
Roeda Signs & ScreenTech Imaging. Today, we are
known as Roeda, Inc., and we are owned and managed
by our founders’ sons and grandchildren who carry on
his philosophy of providing customers with the highest
quality in signage solutions and services. We also
produce graphics for a wide range of leading industries
that involve both digital and screen printing. We strive
to be innovators in the graphic industry and our aim is
to make your graphic process as easy as possible. In
addition, we are proud to announce that we now have
a full-service film division which is equipped to write,
produce, shoot, edit and deliver a variety of films such
as brand films, commercials, educational films, lifestyle,
music videos, documentaries, and event coverage.
We welcome an opportunity to explore your graphic
needs and to ensure that your business has the signage
and visual recognition that you need to be successful and
ultimately get recognized. We invite you to learn more
about what we do and how we do it by visiting our new
and improved website www.roeda.com or calling our
specialists today at 708-333-3021.

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
August 23, 2018

LEGISLATIVE UPDATE
Cassandra Griffin,

Business Communications Consultant and SHBA Board Member
Who do you know that is in the know about what is going on in Springfield?  If you were at the South Holland Business
Association networking luncheon on August 23, 2018 you would be able to answer this question by saying that you
know lobbyists Al Ronan and Maren Ronan-Kantas. Mr. Ronan has been one of the State’s premier lobbyists for more
than 35 years and is currently the president of Alfred G. Ronan, Ltd. Ms. Ronan-Kantas is Mr. Ronan’s daughter and she
has worked as a contract lobbyist for the last five years and she has held numerous jobs in the public sector.
Mr. Ronan and Ms. Ronan-Kantas represent 19 municipalities, K-12 school districts, community colleges, and private
sector clients.  They track and read every piece of legislation and amendments that are filed and send a bill list to their
clients to see if they have a position on a bill or amendment. They then work with members in the House, Senate, and/
or Governor’s Office to advocate either for the passage or defeat the legislation that may be adverse to their clients’
interests.

Here are the highlights from legislative and budget overview that was presented:
• Illinois went 30 months without a budget.
• The governor was not willing to pass a full year budget until the turn-around agenda items (property tax freeze,
workers compensation, legislative term limits) were addressed and passed.
• Lawmakers voted for an income tax and corporate income tax increase which was used to pay down the backlog of
state bills that had accrued.
• House Bill 109  contains the state budget for FY 2019.  The total budget is $80 billion including $36.2 billion in general
revenue funds; $36.5 billion in other state funds; and $8.6 billion in Federal funding.
• Approximately $98 million was restored to the Local Government Distributive Fund in the FY 2019 budget thanks to
an increase in the percentage of revenue that the state will distribute to local governments.
• Preschool thru 12th grade funding will be $8.4 billion which represents a $402 million increase over FY 2018.  The
evidence-based funding model that was put in effect in spring of 2017 allocates more money to school districts that
are in need.
• Early childhood funding is set for $493 million in general revenue funds (GRF) which represents a $50 million increase
compared to FY 2018.  Higher education funding is set for $1.8 billion in GRF which represents a $16 million increase
over FY 2018.
• There are approximately 7000 pieces of legislation filed in the House and Senate during every legislative session.
• No significant improvement in dealing with the lingering state pension problems.  State will pay approximately $11
billion via the state pension systems in FY 2019.
• Illinois has the lowest number of state employees per capita of all the 50 states.
There are incentives and benefits for doing business in Illinois.
If you would like additional information about the services that Mr. Ronan and Ms. Ronan-Kantas provide you can reach
them at (312) 498-1604 or via email at Al_Ronan@hotmail.com and maren.ronan@gmail.com.
Our lunch caterer, Jimbooo’s, impressed and delighted us with a delicious and hearty meal of fried chicken, dressing,
green beans, roasted potatoes, cranberry sauce, rolls and taffy apple fluff. YUMMY!  (www.jimbooosbeef.com)  
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THE ECONOMIC
EDGE
John Watson, Director of Economic Development for the Village of South Holland, gave the following
report of activity within the business community at SHBA’s August 23, 2018 networking luncheon:
•

Gatling’s Chapel’s expansion project is approximately 50% complete.

•

Chipotle anticipates opening its South Holland location before Thanksgiving Day.

•

Divinity Luxe Beauty Bar has relocated to 629 East 162nd Street.

•

S. B. Elite Performing Arts has opened in South Holland at 637 East 162nd Street.

•

Arnold Knox, LLC, an accounting firm, received its South Holland business license to operate at 15475
South Park Avenue.

•

The land at Route 6 and the Bishop Ford Expressway (referred to as Zone A) is under contract. It is
anticipated to be a multi-use entertainment facility.

•

The village is developing a façade improvement program that will assist businesses in select areas with
refreshing their exterior appearance.

•

The village’s municipal services will soon be housed in one location in the newly named Municipal
Services Building at 16220 Wausau Avenue. The building will include Planning, Development and Code
Enforcement, Economic Development, and the Collectors office for easy one stop service.

•

Calumet Region Enterprise Zone Financial Solutions  - Sales Tax Abatement available on building
materials for projects in the zone with valid Illinois Department of Revenue (IDOR) building material
sales tax exemption certificate (including fire suppression systems).  Other benefits include 50% off of
all permit fees and a 5 year property tax abatement on the value of new real estate that is NOT located
in a TIF district or that is currently participating in another incentive program.

•

Byland Transport has purchased the property located at 16647 Vincennes and will be making
improvements to enhance its truck access and maintenance area.

Like us on Facebook @
Facebook.com/SHBIZAssc
and Follow us on LinkedIn @
linkedin.company/
South-Holland-Business-Association

Lunch at the Tinley Park
Convention Center. Register here:
https://conta.cc/2O0VT88
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I DEMAND YOUR BEST VALUE
BY LARRY GALLER
When making a purchase we all want the best value. That’s very normal and should be obvious to every
businessperson.  It sounds like a simple statement, but it really isn’t because “best value” means different
things to different people at different times.   We all have different needs, different goals, and different
factors that add up to “value.”.
For some, it is lowest price and price is a major component of “value.”
For others it is lowest long-term cost of ownership (even if there is a higher initial cost perhaps offset by
greater durability or less expensive maintenance)
It could be convenience where a higher cost could be offset by a lower transportation cost making the
total cost lower.
It could be technical superiority or technical flexibility or a package of future technical updates.
It could be fastest delivery, or extended payment terms, or greater status / or style, or packaging, or just
about anything a customer might think will add to the “value” to your product or service.
The definition of “best value” becomes even more complicated because we often have changing needs
depending on changing circumstances so the key to giving the customer your best value is to actually
discover what is important to your customer at the time of inquiry. It is sort of like that old joke where a
customer is given three choices – High Quality, Low Price, and Speed of Delivery, then told they can “Pick
two.”
Some companies conduct extensive surveys or focus groups, others have salespeople ask customers
about the factors important to them during the sales process and some, sadly just guess and hope for the
best. The goal is to discover what the prospect prefers, with the understanding that their preference can
change depending on circumstances.
Knowing how the customer defines “best value” allows the seller to design a product or service or quotation
or a presentation that will be based on the needs or “wants” of the customer. Once you understand the
criteria upon which you will be judged, becoming “best value” will be a whole lot simpler and easier to
close the sale.
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

137 West 154th Street
South Holland, IL 60473
Phone: 708-333-1800
Fax: 708-333-1802
Website: www.qcleaning.com
Email: qmillsaps@qcleaning.com

PBT_BusCrd_Ad_Addres_HR.pdf
PHIL@LMT.COM
WWW.LMTEAM.COM

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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ENTREPRENEURSHIP
BUSINESS
LUNCH & LEARN
WORKSHOP
On August 14, 2018, The Illinois Department of
Commerce and Economic Opportunity, along
with the Small Business Development Center,
presented the Advancing Development of Minority
Entrepreneurship Business Workshop. This
workshop was designed to assist new business
start-ups and individuals who are interested in
entrepreneurship. This informative event was cohosted by the South Holland Business Association,
State Representative Thaddeus Jones, State
Representative Will Davis; and State Senator
Napoleon Harris in conjunction with the following
chambers: Calumet City Chamber of Commerce,
Lynwood Chamber of Commerce, and South
Suburban Small Business Association, Markham
Chamber of Commerce, and Chamber 57. There
will still be several workshops to attend if you
missed this one. Just click the link provided for
more information. https://bit.ly/2ocei37

Congratulations
and Happy Retirement!
The South Holland Business Association
(SHBA) congratulates Dr. Lynette D. Stokes,
Ed.D. for being appointed as the incoming
President of South Suburban College. This
appointment will take place on October
1, 2018 when current President Donald
Manning retires. We thank Mr. Manning for
his support of SHBA and wish him a very
happy retirement.

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Cassandra Griffin (President)....................................... Griffin Speech
Randy Simmons (Vice-President)...................... Q’s Cleaning Services
Alexandra Glumac (Secretary) ...................South Suburban College
Sonia Gomez (Treasurer) .......................Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Sharon Lockhart....................................................Providence Bank
Lisa Maciejewski........................................................ JMA Architect
Jake Roeda............................................................................ Roeda
Pat Rush............................................................ John Kasperek, Co.
Brian Tennis.......................................... South Suburban Memorials
Tim Woloszyn.....................................................MB Financial Bank

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
BMO Harris
Blueberry Field

•
•
•

Burrows Photography
Business & Career Institute,
South Suburban College
Holland Home
The Villa of South Holland

•
•
•
•
•

Illiana Financial
JMA Architects
Lagestee-Mulder
MB Financial Bank
Providence Bank

•
•
•
•

Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

For information on advertising call 596-0065

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

