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member appreciation
picnic
Thursday July 26th, 2018
Veterans Memorial Park
R

AFF

LES

160th & South Park
South Holland, IL
11:30 a.m. - 2:00 p.m.

FEL

LOW

Cost: Free to SHBA Members (members and employees only please)
$15 Guests (payable at picnic)

MENU

Ribs • Hot Dogs • Burgers • Baked Beans
Chips • Cake • Watermelon • Beverages
SHBA – Where Business Works
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News & Updates
l

l

l

IF YOU WANT TO BECOME A MEMBER OF SHBA, PLEASE VISIT
WWW.SHBA.ORG AND COMPLETE OUR MEMBERSHIP APPLICATION
OR CALL BLEVIAN AT (708) 596-0065 FOR MORE INFORMATION.

JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON!
TEXT SHBA TO 28748
UPCOMING EVENTS
•

Xtreme Kustoms Car Show July 29, 2018  @

South Suburban College 15800 S State St.,
South Holland, IL (12pm-6pm)

l		SHBA

WAS FEATURED IN THE
SHOPPER NEWSPAPER
Read

about

it

here:   https://issuu.com/

myshopper/docs/int053018
l

WOULD YOU LIKE TO ADVERTISE
YOUR BUSINESS WITH SHBA
•

ADVERTISE IN OUR INTERCOM WITH YOUR

•

ADVERTISE ON OUR E-BLAST

BUSINESS CARD OR LARGER AD AND/OR

WITH YOUR WEBSITE GOING OUT TO
ALL OUR MEMBERSHIP

l

FOOD DRIVE

Bring a can of food to the Member Appreciation
Picnic and help support those in need.  Collection
boxes will be out during the picnic.

708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com

WALTON OFFICE SUPPLY
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Photography by
Larry Burrows

Phone:
Phone: 708.308.6583
708.308.6583
Email:
Email: Larry@Burrowsphotography.com
Larry@Burrowsphotography.com
Website:
Website: www.Burrowsphotography.com
www.Burrowsphotography.com

Family
Family events,
events, Golf
Golf Outings,
Outings, Special
Special Events
Events &
& More!
More!

South Holland Business Association

Eventbrite link to register
https://admeworkshopaugust14.eventbrite.com

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
June 28, 2018

THE SECOND TIME WAS THE CHARM

Cassandra Griffin, Business Communications Consultant and SHBA Board Member
Have you ever spent months planning an event only to have it not go as you hoped it would?  That’s
what happened when the members of the South Holland Business Association’s (SHBA) Golf Outing
and Scholarship Committees planned to hold our annual Golf Outing and Scholarship Program on
June 21, 2018.  Unfortunately, that was the day that Mother Nature decided to deliver an all-day deluge
which caused the golf outing to be canceled. This resulted in some frustration and disappointment,
but thanks to the willingness of Phil Robbins, General Manager of Glenwoodie Golf Course, to
accommodate us we quickly rescheduled the golf outing to June 28th.
Although the old saying goes “the third one is the charm,” lucky for us the second one was the charm.
Mother Nature redeemed herself by providing clear skies, warm temperatures, and bright sunshine
on June 28th.   Not only did the golfers have a chance to network and show off their skills on the
course, they were able to enhance their enjoyment by participating in the Mega Putt, Hole-in-One,
Marshmallow, and other contests.
Since golfers can’t survive on good weather alone we had FOOD, GLORIOUS FOOD!  Panera Bread
provided tasty cherry and cheese pastries that were difficult to resist (so I didn’t).  The mid-day snack
was succulent and saucy pulled pork sandwiches provided by Ed Miniat’s with chips on the side.  
The awards dinner was expertly catered by Scrementi’s Restaurant and included delectable chicken,
sausage, green beans, and potato wedges with cookies provided by Walt’s Foods.  
Not only did we cater to bellies, but we also catered to bodies and spirit by offering muscle relaxing
massages provided by Marcia of Power of Touch Therapy and giving away oodles of gifts and prizes
that were generously donated by our sponsors.   
The most rewarding part of the event was when we presented nine college students $1000 scholarships
that were provided by:   Illiana Financial, Ed Miniat, Providence Bank, Thornton Township, South
Suburban College, M.B. Financial Bank, and SHBA.  
A big thank you to all of the volunteers who helped to make the event a success!

Congratulations
Scholarship Winners!
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YOU’RE DIFFERENT? HOW SO?
BY LARRY GALLER
Often when I talk to an owner of a small business I hear them exclaim that they are different from those
they compete against.  Upon hearing that phrase, I ask, “How so?”
The answer is usually a list of generalities like, “We give better service” or “We’re friendlier” or “We care
more.”  These points of differentiation are nice, but not easily measured and compared.  Furthermore, it is
very difficult to get the prospect to see, feel, and want these general differentiators.
I almost never hear them speak in measurable specifics; points of differentiation that can be quantified
and compared such as, ”Our service staff is the only one that is 100% certified in our geographic area”
or “Our customers can choose more delivery options than anyplace else” or “Our backorder rate is better
than 98% of companies in our industry.”                                          
Take a look your competitor’s web sites and other advertising.  What do they say about themselves?  How
do you compare?  What points can you make that can illustrate and demonstrate your “betterness?”
It’s not good enough to say, “we’re different” because everyone can say that and does.   No one pays
attention to that sort of boasting.   People do listen when a point of differentiation is specific and measurable.  
It gives them something to compare to help make purchasing decisions.
I challenge you to write a list of specific and measurable points of differentiation for your company or
product.  Compare them to your competition and see where you come out on top.  Determine a talking
point, slogan, or phrase you can use to drive home your advantages to your customers, your staff and your
prospects and prosper on your “difference” and “betterness.”
The second part of this challenge is to determine how you will use it to promote your business and / or
your products and services.
•

Use these differentiating statements in your advertising of course.

•

Insert them into your sales presentation scripts

•

Answer the phone with a statement like: “Thanks for calling XYZ company where we guarantee orders
placed by 2pm will be shipped the same day!”

•

Teach these points of differentiation to all of your staff, even those who never act in a marketing or
sales situation, because it builds pride in their work also.

Once you start using measurable, specific, demonstratable points of differentiation, you will have a series
of statements to separate your company and the products / services you sell from your competition
instead of some tired cliché or generality.
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

John A. Velez
Vice-President

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL  60473

Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

PBT_BusCrd_Ad_Addres_HR.pdf
PHIL@LMT.COM
WWW.LMTEAM.COM

BMO Harris Bank
44 West 162nd St.
South Holland, IL 60473
john.velez@bmo.com
T 708-225-2770

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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July Update from the Legislative Committee
Governor Signs Budget Providing More Relief for Education
On June 4, 2018, Governor Rauner signed a 38.5 billion spending plan, the first time he has approved a full budget since
being elected in 2015. While the plan maintains state government spending close to existing levels, it boosts funding for
early childhood and K-12 education by a combined $407 million, and State universities each will receive about 2% more
for operations starting in July. It also projects savings of $445 million from new buyout options for state pensioners. The
state budget deal overwhelmingly passed both chambers of the legislature with bipartisan support.
Major Supreme Court Ruling on Fair Share Dues

The Supreme Court ruled on June 27, 2018, that government workers can’t be forced to contribute to labor unions that
represent them in collective bargaining, dealing a serious financial challenge to organized labor. The justices are reversing
a 41-year-old decision that had allowed states to require that public employees pay some fees to unions that represent
them, even if the workers choose not to join. The 5-4 decision eliminates the “fair share” fees that non-members pay to
unions in roughly two dozen states. The court ruled that the laws violate the First Amendment by compelling workers to
support unions they may disagree with.
Supreme Court Rules Law Enforcement Needs Warrant to Search Cellphone Data

The Supreme Court ruled on June 22, 2018, that law enforcement in most cases has to obtain a warrant in order to
search and seize long-term cell phone records that would show a person’s location. In a 5-4 ruling, the court held that the
Fourth Amendment’s protections against an unreasonable search protects people from having the government acquire
their cell-site records from wireless providers in run-of-the-mill criminal investigations. The ruling marked a major win
for privacy rights in the digital age.
Mark Your Calendars

The Legislative Committee is pleased to announce Al Ronan, Illinois Lobbyist, as presenter for the South Holland
Business Association’s August 23rd Networking Luncheon.
Seeking new Legislative Committee Members!

The Legislative Committee is comprised of members of the South Holland Business Association who keep the
membership apprised of any legislation which will impact the business arena. We research, strategize and communicate
important information through digital communications and presentations. The Committee meets quarterly or as needed.
If you would like to join the legislative committee, please email Pat Rush, Committee Chairperson, @ prush@kasperekcpa.
com.

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Cassandra Griffin (President)....................................... Griffin Speach
Randy Simmons (Vice-President)....................................Q’s Cleaning
Alexandra Glumac (Secretary) ...................South Suburban College
Sonia Gomez (Treasurer) . .....................Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Sharon Lockhart....................................................Providence Bank
Lisa Maciejewski........................................................ JMA Architect
Jake Roeda.................................................................. Roeda Signs
Pat Rush............................................................ John Kasperek, Co.
Randy Simmons..............................................Q’s Cleaning Service
Brian Tennis.......................................... South Suburban Memorials
Tim Woloszyn.............................................................. MB Financial

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
BMO Harris
Blueberry Field

•
•
•

Burrows Photography
Business & Career Institute,
South Suburban College
Holland Home
The Villa of South Holland

•
•
•
•
•

Illiana Financial
JMA Architects
Lagestee-Mulder
MB Financial Bank
Providence Bank

•
•
•
•

Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

For information on advertising call 596-0065

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473  (info@shba.org)

