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SHBA – Where Business Works

News & Updates
l Business During Hours/Open House with Lakar Enterprises May 23, 15525 South Park Ave.,

Suite 114 South Holland from 11:00 am. to 2:00 pm. Please RSVP to info@SHBA.org.

l

SCHOLARSHIPS

SHBA Scholarship applications are available now. Deadline to apply is May 25, 2018. Any returning
college student who is a SHBA Member, Employee or Child of a member can apply.
l

l

l

IF YOU WANT TO BECOME A MEMBER OF SHBA, PLEASE VISIT
WWW.SHBA.ORG AND COMPLETE OUR MEMBERSHIP APPLICATION
OR CALL BLEVIAN AT (708) 596-0065 FOR MORE INFORMATION.

JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON!
TEXT SHBA TO 28748
UPCOMING EVENTS

•

SHBA’s Annual Scholarship Golf Classic, June 21, 2018

		

19301 S. State Street, Glenwood, IL

		

•

SHBA’s Annual Picnic, July 26, 2018 at Veteran’s

•

Xtreme Kustoms Car Show, July 29 at South Suburban

			

		
l

(8 AM - 4:30 PM) at Glenwoodie Golf Club, 			

Memorial Park, 500 E. 160th Pl, South Holland, IL
College, 15800 S. State Street, South Holland, IL

SCORE WORKSHOPS AND SEMINARS
MAY 2018

5/21 FREE - Round Table: Ideas and Opportunities

5/21 Marketing with Video on the Internet HIGHLAND PARK
5/22 Show me the Money

5/23 FREE - One More Customer

5/30 FREE - How to Succeed in Business: Get Capital and
Customers

5/31 Marketing the Engine that Powers your Business

708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com

WALTON OFFICE SUPPLY
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Photography
Photography by
by
Larry
Larry Burrows
Burrows

Phone:
Phone: 708.308.6583
708.308.6583
Email:
Email: Larry@Burrowsphotography.com
Larry@Burrowsphotography.com
Website:
Website: www.Burrowsphotography.com
www.Burrowsphotography.com

Family
Family events,
events, Golf
Golf Outings,
Outings, Special
Special Events
Events &
& More!
More!

South Holland Business Association

IN THE SPOTLIGHT

JASON WOLKOW
Central Payment

Central Payment is a direct processor and leading national Merchant
Service Provider offering local businesses a secure method of handling all
electronic transactions including credit card processing, gift cards, wireless
solutions, e-commerce solutions, and cash advance programs. We offer
a great product selection, reliable service and delivery, around-the-clock
customer service and technical support, and a great overall experience.
We support virtually all industries including retail, food and beverage,
nonprofits, professional services, and grocery to name a few. In addition,
we offer a digital marketing/loyalty rewards program for businesses to
connect and better understand their customers. Central Payment currently
processes transactions for over 80,000+ businesses and processes $10+ billion annually. Our
goal is to provide cost effective payment solutions for businesses and to help protect your bottom
line.
Jason Wolkow
Merchant Service Advisor
jwearth17@gmail.com
www.cpay.com/team/jasonwolkow
312.952.6037 Direct - 866.375.3534 Fax

SHBA Welcomes Our Newest Members
•
•
•
•
•
•

2032 Decorating Group –
South Holland
Central Payments –
Glenwood
Prudential – Tinley Park
Innovative Growth Solutions –
Dolton
Next Step 4 Travel Group –
South Holland
TruVision – Country Club Hills

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
APRIL 26, 2018

EXPLORING YOUR OPTIONS FOR A QUALITY RETIREMENT
Cassandra Griffin, Business Communications Consultant and SHBA Board Member
What comes to mind when you hear the word “retirement?” Sipping your favorite adult
beverage on a sandy beach? Playing with your grandkids? Catching up on movies and

your favorite television programs? Living on the golf course from sunrise to sunset?
No matter your vision, you will need a retirement plan to make it happen. On April 26,

2018, Larry Powell of Guardian Insurance and Financial Services, shared retirement and
financial advice during his presentation at the South Holland Business Association’s
(SHBA) networking luncheon. Although some of the information that Larry shared was

sobering, his message was intentional. He wants the members and guests who attended
the event to take the necessary action to turn their retirement dreams into a reality.

Larry’s presentation was part educational and part motivational. He referenced the
best-selling book, Who Moved My Cheese, to illustrate the fact that the retirement path

that we think we are on may be unexpectedly altered by something or someone. If we

haven’t prepared for this possibility, our financial safety and security may be negatively

impacted. Larry said that when employers stopped offering traditional pension plans the
“cheese” moved for employees who were expecting to receive that form of retirement

income. Another example of cheese-moving happened when employers started offering

401K plans which puts more responsibility on employees to manage these plans and
monitor the associated risks.

Larry emphasized the following important points:
• Be aware of the “retirement gap” which is the difference between what you have and
what you need.

• Social Security was designed to supplement retirement income, not be your primary
source for retirement income.

• Debt, taxes, and healthcare cost can erode your retirement savings.
• Create multiple streams of retirement income.
• Consult with your financial advisor regularly.
• Monitor your Social Security benefits.

If you want more information about how you can prepare for your retirement, you can
visit Larry’s website at www.lpowellagency.com or contact him via telephone at 708333-1111 or via email at lpowellagency@gmail.com.

Prior to chewing on the information that Larry shared, we feasted on the succulent and
savory lunch (BBQ rib tips, spaghetti, and potato salad) that was catered by Kirk’s BBQ
and sponsored by Providence Bank and Trust and Ed Miniat.
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ATTENTION:

Current and Future Intercom Advertisers
As you may know – the Intercom is Digital!
This allows us to feature your AD in COLOR!
Please send your updated color advertisement to
Info@shba.org in a JPEG.
We want to make sure you get noticed and look great!
If you have any questions, please do not hesitate to
contact us at the email address above.

THE ECONOMIC
EDGE
John Watson, Director of Economic Development for the Village of South Holland, gave the following report of activity within
the business community at SHBA’s April 26, 2018 networking luncheon:
•

Windmill Nursing Home, 16000 Wabash Ave, is now Prairie Oasis.

•

The plans for Chipotle, which is going to be located at 162nd and School Street, have been finalized and a ground
breaking will be scheduled soon.

•

•
•
•

WDB Marketing is now open in the former Holland Printing building located at 1007 E 162nd Street.

Global Water Technology at 350 W. Amory will be opening soon.

Ford has temporarily leased space on the north side of 162nd and near the Bishop Ford Expressway to store cars.

CALUMET REGION ENTERPRISE ZONE FINANCIAL SOLUTIONS (For property classes: COMMERCIAL- INDUSTRIAL)
o
o
o

SALES TAX ABATEMENT on building materials for projects in the zone with valid Illinois Department of Revenue
(IDOR) building material sales tax exemption certificate
REAL ESTATE TAX ABATEMENT OF FIFTY PERCENT (50%) on the municipal portion of real estate taxes on the
added tax value the project creates. Projects in a TIF or receiving other substantial property tax abatements are
NOT eligible for this benefit.

50% DISCOUNT ON LOCAL BUILDING PERMIT FEES. All other fees and inspection procedures follow local
ordinances.

The Intercom
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HARVEST IS OVER… BETTER GET THE LADDER
BY LARRY GALLER
When business is good and customers are eager to buy, it sure is a great time. Business seems
bountiful and everlasting. You’re hot. The phone is ringing, orders come through a cornucopia
of the internet, customers stand in line… easy pickings… like harvest time in an orchard and all
you have to do is just walk over to a tree and pluck another apple… one customer after another…
you feel that you are a business genius. Here’s some advice from someone who has been there:
better enjoy it while it lasts.
Because, after a while, the orchard is picked over. Sometimes there is a drought. Insects or
disease or a frost attacks the crop. Customers now are standing in line somewhere else for the
next shiny thing. The market swings in other directions away from you. The easy pickings are
long gone. Customers have dwindled. You are no longer a genius, what oh what to do? Wringing
your hands doesn’t help.
In the orchard, some starve because they can’t get to the harder-to-reach fruit, even standing on
tippy-toe, sigh, and give up; survivors build ladders to climb higher. In business, some give up
and close shop. Those who have the resources and the gumption to survive evolve by changing
product, marketing harder and smarter, perhaps even changing their business model. They
change their offerings and bring out new, improved colors or sizes or capacities or groupings.
They take groups of products or services into and put them into different combinations or bundles
with new pricing.
Survivors have a way of going after an increasingly more elusive harvest. They have larger crops
in good times when the picking is easy and can sustain themselves when there is a drought or
other calamities. Whether the tool of survival is a ladder, a marketing plan, a customer retention
plan, customer service training, sowing, fertilizing, weeding, pruning, and harvesting… it all needs
to get done year after year.
Increase your reach now, plan your evolution when business is good, before the drought, before
customers defect for the latest fashion, before the next shiny thing comes and replaces you in
the marketplace, before something else gains favor. Always be aware of events that arise and
affect your market and circumstances beyond your control. Keep your eyes and ears tuned to
the changes happening around you and your business. Do that and you will survive and prosper
in good times and bad.
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

John A. Velez
Vice-President

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

PBT_BusCrd_Ad_Addres_HR.pdf
PHIL@LMT.COM
WWW.LMTEAM.COM

BMO Harris Bank
44 West 162nd St.
South Holland, IL 60473
john.velez@bmo.com
T 708-225-2770

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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SHBA Monthly Luncheon Summary
APRIL 26, 2018

HABITAT FOR HUMANITY

Cassandra Griffin, Business Communications Consultant and SHBA Board Member
Take a minute and envision a world where everyone has a decent place to live. Wouldn’t the world be a better
place if that vision became a reality? At SHBA’s April 26, 2018 networking luncheon, Michael Henderson, Executive
Director, of Habitat for Humanity - Chicago South Suburbs office, indicated that the manifestation of that vision is
what motivates the organization’s dedication to eliminating substandard housing locally and worldwide. Habit for
Humanity helps people achieve strength, stability, and independence through safe, decent and affordable shelter by
offering the following support and services:
•

constructing, rehabilitating and preserving homes

•

advocating for fair and just housing policies

•

providing training and access to resources to help families improve their shelter conditions

Mr. Henderson stated that volunteers are key to the success of the organization and noted that it welcomes support
from the business community. Painters, landscapers, and carpenters are always needed; however, you don’t have to
have these skills to help with the cause. Businesses, organizations and groups of friends and families can arrange
to participate on “build days” as a team building activity. You can also support the organization via your donations
and by shopping at ReStore, which are nonprofit home improvement stores and donation centers that sell new and
gently used furniture, appliances, home accessories, and building materials.
To get more information about Habitat for Humanity, you can visit its website at www.gohabitat.net or contact Mr.
Henderson at 708-441-4375, Ext. 1 or via email at MHenderson@gohabit.net.

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Angie Zuniga (President)...................... Illiana Financial Credit Union
Cassandra Griffin (Vice-President).Cassandra Griffin Communications
Alexandra Glumac (Secretary) ...................South Suburban College
Leonard Boos (Treasurer) .....................Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Sharon Lockhart....................................................Providence Bank
Lisa Maciejewski...................................................... JMA Architects
Pat Rush............................................................ John Kasperek, Co.
Randy Simmons..............................................Q’s Cleaning Service
Brian Tennis.......................................... South Suburban Memorials
Tim Woloszyn.............................................................. MB Financial

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
BMO Harris
Blueberry Field

• Burrows Photography
• Business & Career Institute,
South Suburban College
• Holland Home
The Villa of South Holland

•
•
•
•
•

Illiana Financial
JMA Architects
Lagestee-Mulder
MB Financial Bank
Providence Bank

•
•
•
•

Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

For information on advertising call 596-0065

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

