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HOWS YOR PIB?
PHYSICAL HEALTH • INTELLECTUAL HEALTH • BUSINESS HEALTH

This month is all about you and your business. We will have not one, not two, but three presenters
at our January luncheon. You won’t want to miss this opportunity to come to one event and get
information about resources that will help you increase your personal/professional development,
enhance your health, and advance your business. Sign up today!
Presented By:
Ingalls Hospital; The South Holland Public Library and SHBA

THURSDAY, JANUARY 25, 2018
11:30 a.m. - 1:00 p.m.

South Holland Community Center
501 E. 170th Street

South Holland, IL 60473

SPONSOR: INGALLS HOSPITAL
Register Online Today!
Please contact Blevian at 708-596-0065 or
info@shba.org for more information
Members $10
Non-Members $15
SHBA – Where Business Works

News & Updates
l

l

l

“WANT TO BECOME A MEMBER OF SHBA?” PLEASE VISIT WWW.SHBA.ORG
AND COMPLETE OUR MEMBERSHIP APPLICATION OR CALL BLEVIAN AT
(708) 596-0065 FOR MORE INFORMATION.

JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON!
TEXT SHBA TO 28748
Martin Whalen’s Technology Bowl Tinley Park

Thursday Feb 1st 2018 • 10 am - 3 pm
Tinley Park Technology Showroom
18630 S 81st Ave, Tinley Park, IL 60487

You are invited to Martin Whalen’s Technology Bowl 2018 at our Tinley Park Technology Showroom. At

this event you will experience the new Xerox copier line, software solutions, Managed Print Services and

more. Also, appearing is former Chicago Bear Great and Hall of Famer Dan Hampton. Mr. Hampton will
be signing autographs. Bring in a donation of snack foods or school supplies for the Big Brothers and Big
Sisters you will be entered into a raffle to win a signed football or jersey.
l

Catching Your Elevator Speech - Preparing for Opportunity
Live Webinar Event: Thursday Jan 25 2018 • 7:00 to 8:00 pm

If you can’t explain what you do in a few words, how will anyone know what value you can bring to the
table? This webinar will help you stop struggling to describe the value statement for your business at

networking events and meetings, and learn how to grab people’s attention quickly. In this session, you
will create a 5-10 second statement, often called an Elevator Speech. You will also learn how to expand
your comments in situations where you are given more time (up to 2 minutes) to describe what value you
provide. Presented by John Fisher of Score.
l

SHBA HAS A NEW PROGRAM JUST FOR YOU! “ASK THE EXPERT”
COMING SOON!

708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com

WALTON OFFICE SUPPLY
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IN THE SPOTLIGHT

ABBOTT’S PRINTING CELEBRATES 45 YEARS!
It was the beginning of the 1970’s (think bell
bottoms and wide collars), and Donald Abbott’s position at a Chicago advertising firm
was being eliminated. With a wife and two
small children at home, he needed to come
up with a Plan B quickly. One of his duties
during his advertising career was to purchase printing, and he was always amazed
to find that there was really no good option
for buying the type of printing he needed. At
that time, commercial printers featured big
equipment, long turnaround times, and high
prices. Abbott saw a real market for quick,
small format printing that was reasonably
priced. After a very short “internship” (of a few weeks) at a Chicago quick print shop, he
opened the doors of Abbott’s Minute Printing Center in month 1972.
Abbott’s timing with this new type of printing was indeed good, and with tremendous hard
work and some good luck, he and his wife Beverly made the business successful. They learned
and grew and developed a loyal following in South Holland and the surrounding suburbs. In
1987, daughter Linda joined the business. This was the beginning of the era that became
known as “desktop publishing”, a major change in the way printing was produced. As digital
technologies replaced old, traditional methods, Linda was in a perfect position to learn these
new skills, and continues to be an expert in graphic design and electronic prepress (as well as
a customer service superstar) to this day.
January 1994 brought son Michael into the business after eight years in the electrical industry.
Already familiar with print production in the “back room” from working at the shop during his
high school and college years, he then learned the operational skills of running the business
from his parents. The family all worked together for a few years, and with the shop in the good
hands of the second generation, Don and Bev retired to Hot Springs Village, Arkansas, where
they have enjoyed the good life for the last 18 years. The Abbott family is eternally grateful
to our friends, business associates, and the community at large for all the support we have
received as we celebrate our 45th anniversary in business… 50 is right around the corner!

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
DECEMBER 19, 2017

WHAT A HOLIDAY HAPPENING
Cassandra Griffin, Business Communications Consultant and SHBA Board Member
The members and guests who attended the South Holland Business Association’s (SHBA) holiday party on
December 14, 2017 at the beautiful Glenwoodie Golf Club engaged in some good old-fashioned merry-making.
The mood was set by the festive décor in the banquet room and the creative, cute, and colorful fashions that
were on display including: antlers, candy cane, and Christmas light headbands; reindeer, Christmas tree and
Santa hats; and embellished and bedazzled ties, sweaters and dresses.
As usual, the Holiday Planning Committee did a FANTASTIC job of considering every detail. Thanks to their
commitment and efforts the party included all of these wonderful elements:
• A friendly and fun atmosphere which encouraged old friends and new acquaintances to mix and mingle.
• A chance to win a multitude of door prizes, 50-50 Split-the-Pot winnings, and some BIG TICKET items that
were donated by Illiana Financial Credit Union, Impact Networking, and Alexandra Glumac’s generous dad,
Daniel Glumac. Congratulations to the lucky winners!
• A delicious and plentiful family-style lunch which included fried chicken, roast beef, mixed veggies, pasta
with sausage, mashed potatoes, salad, and a coffee and cookie station to satisfy the sweet tooth cravings.
(Thanks to Glenwood Oaks Rib and Chop House for catering and Walt’s Food Center for supplying the
cookies.)
• The 2017 SHBA Beautification Awards were presented to Kirk’s BBQ located at 16102 South Park Ave. and
Service King Collision Repair located at 113 West 162nd Street. Both businesses are recognized for the
renovation, design, and maintenance of their facilities which helps to beautify the village of South Holland.
• The presentation of the Ted Ver Haar Service Award, which is given in recognition of “dedication, loyalty and
service over and beyond ordinary expectations,” was awarded to Angie Price of Combined Insurance for her
years of active participation in SHBA. She has been a member for 5 years and is a former board member.
She currently serves on the Membership Committee and formerly served on the Marketing Committee. Angie
is an ambassador for SHBA and she regularly participates in SHBA’s events and supports businesses within
the village of South Holland by attending ribbon cuttings and other special events. The Holiday Planning
committee and the board conspired to surprise Alexandra Glumac by also presenting her with the Ted Ver
Haar Service Award. Alexandra has served on SHBA’s board as its trusty and organized secretary for 8
years. She also is the chairperson for the Professional Development/Luncheon Committee, where she is
responsible for identifying and selecting the presenters for the luncheons, and she is the co-chair for the
Holiday Party and Picnic Committees. She amazingly does all of this while holding down a full-time job at
South Suburban College, a part-time job at Governors State University, and serving on the board of Grand
Prairie Services.
• A holiday fashion contest which is always difficult to judge because some people come dressed like they are
in it to win it.
• A robust and rousing rendition of “The 12 Days of Christmas” that had everyone singing with glee despite a
few initial “bah humbugs.”
• A massive display of toys that were donated for the Thornton Township toy drive by the generous members
and guests.
SHBA would like to thank all of our sponsors for their support and other businesses, organizations and
individuals that provided gifts for our door prize raffles. Your contributions helped to make our party a HOLIDAY
HAPPENING!
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South Holland Business Association

Holiday Party

THANK YOU SPONSORS!
WE COULDN’T DO IT
WITHOUT YOU!

Annual Sponsors

BMO Harris Bank
Comcast
District 205 School District
Ed Miniat
Illiana Financial
Ingalls Hospital
JMA Architects
MB Financial
Providence Bank
Sherwin Williams Credit Union
Thorntons

Holiday Sponsors
Holiday Party Sponsors
Governors State University
Robinson Engineering
Thornton Township
Village of South Holland

In-kind Sponsors

Abbott’s Printing, Inc.
Larry Burrows Photography
Walt’s Food Centers

PHOTOS © 2017 LARRY BURROWS
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FISHING FOR CUSTOMERS? FIND THE RIGHT LURE.
BY LARRY GALLER
The fly-fisherman wades into the fast-moving stream casting hand-tied lures towards wary trout. He tries
one fly after another to find “what they are biting on today.” When a fish rises to the bait and strikes, after
he hauls it in, he keeps casting the same lure until it stops attracting his quarry.
Why does that lure stop being irresistible to the trout? It could be that a cloud covers or uncovers the
sun, changing light conditions. It could be that the wind picks up, causing ripples and changing the water
conditions. Maybe the trout got a note from its doctor to change its diet (ok that’s a stretch, but the reason
that fish are attracted to different lures at different times is probably equally as far-fetched).
The marketer also wades into fast-moving waters, and just like the fisherman, the marketer keeps changing
lures. The marketer does it by changing marketing programs, headlines, media, copy, offers, graphics,
prices, stories, etc. Lures that bring success are kept and used until environmental or competitive
conditions change.
• A change of seasons alerts buying triggers and needs for the new season, replacing the needs of the
current one.
• A change of tastes in the marketplace you are competing in.
• A change in the need for more – more speed, more production capacity, more quality, more information.
When you hit upon the right lure, it can almost be like the fish are standing in line to bite into the lure. When
the marketer hits it right, it can be a feeding frenzy, and customers compete with others to buy, so it is
certainly worth experimenting to find the hot lure.
Good marketers know that whatever works today won’t work tomorrow, so they go one step further by
continuing to test new ideas, new marketing messages, new promotions, and new offers and compare
results against today’s successful marketing. When marketing conditions change, and the previously
successful messages / promotions start losing steam, it’s time to change lures.
If you have a constant testing program, you will have the next messages and promotions ready to take
over and keep the sales momentum going. Fishing for trout or customers is much the same. Both take
experimentation, patience, and an investment in time, money, and effort to gain results.
Successful fishing enthusiasts mount their trophies on the wall, but successful marketers can’t stuff and
hang their catches for display; they stuff their bank accounts instead.

Excellent Service • Lasting Relationships • Quality Design
JMA Architects
16125 LaSalle Street • South Holland, Illinois 60473
708-339-3900 • jim@jmaarchitects.com
Jim Maciejewski − Owner/Principal Architect
A full service, professional design and construction management ﬁrm
specializing in public and private non-residential architectural design.
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

John A. Velez
Vice-President

Blueberry Field
PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

Phil Mulder

President, Construction

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775

PBT_BusCrd_Ad_Addres_HR.pdf
PHIL@LMT.COM
WWW.LMTEAM.COM

BMO Harris Bank
44 West 162nd St.
South Holland, IL 60473
john.velez@bmo.com
T 708-225-2770

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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Nutrition and Wellness: Tips to Rock the Holidays
Cassandra Griffin
Business Communication Consultant and SHBA Board Member

October 26, 2017
When we embark on the fall and winter holiday seasons most of us give ourselves permission to indulge in sweet treats and to
partake in hearty feasts. If we are not careful, we can totally abandon all thoughts of our nutritional health and wellness. The good
news is that Nutrition Coach and Public Speaker Erin Dubich’s presentation at the South Holland Business Associations’ (SHBA)
October 26, 2107 networking luncheon provided the motivation and information to help us focus on our nutrition and wellness
goals.
Erin encouraged us to maintain a healthy life style by remembering that we deserved to:
• have mental clarity and focus
• elevate our mood
• feel energetic
• exude vitality
Erin coached (and coaxed) us further by stating that we can experience all of these wonderful things by doing the following:
• staying hydrated
• eating real nutrition
• getting true rest
• eating mindfully
• setting boundaries
If making these changes seems daunting, Erin recommends that we make one positive change at a time, be consistent, be open
to new experiences, and listen to our “annoying” inner voice that tries to keep us on the right path.
If you want to learn more about the services that Erin provides, you can visit her website at www.erindubichnutrition.com or contact her via telephone at 724-344-5598 or via email at eldubich@gmail.com.Speaking of nutrition, SHBA wants to thank our lunch
sponsor Comcast (www.business.comcast.com) and our caterer Walt’s Food Center (www.waltsfoods.com) for providing our lunch
of baked chicken, pasta, corn, mashed potatoes…and cookies. (Erin said that occasional treats are okay as long as we enjoy them
in moderation.)

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Angie Zuniga (President)...................... Illiana Financial Credit Union
Cassandra Griffin (Vice-President).Cassandra Griffin Communications
Alexandra Glumac (Secretary) ...................South Suburban College
Leonard Boos (Treasurer) .....................Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Sharon Lockhart....................................................Providence Bank
Lisa Maciejewski...................................................... JMA Architects
Pat Rush............................................................ John Kasperek, Co.
Randy Simmons..............................................Q’s Cleaning Service
Brian Tennis.......................................... South Suburban Memorials
Tim Woloszyn.............................................................. MB Financial
J. Wynsma............................................................... Anytime Fitness

Scan here to visit us online.
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Abbott’s Printing, Inc.
Aflac
Allstate Insurance
Arden Courts
Blueberry Field

•
•
•
•

Burrows Photography
Business & Career Institute,
South Suburban College
CR Plumbing
Eye Site

•
•
•
•
•

Gatling’s Chapel
Illiana Financial
Jimmy John’s
Lagestee-Mulder
MB Financial Bank

For information on advertising call 596-0065

•
•
•
•
•

Providence Bank
Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

