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6 FIGURE MARKETING:

HOW TO CREATE RAVING FANS
AND MORE BUSINESS THROUGH SOCIAL MEDIA

Ever since social media has been around, business owners have asked, ‘how exactly do I convert
fans into prospects and ultimately into customers?’ During this session, you will discover:
• How to get people in the door and the cash register ringing!
• The tools to turn your social media account into a sales machine – complete with automation
• Many tools, tips and tricks from a pro!

THURSDAY, FEBRUARY 23, 2017
11:30 a.m. - 1:00 p.m.
South Holland Community Center
501 E. 170th Street
South Holland, IL 60473
Catered By: Kirk’s BBQ

Today’s Luncheon is Sponsored By:

School District 205

Upcoming Luncheon Topics:
March 23, 2017:

“Property Taxes“,
Speaker and Sponsor, Bill Sandrick - Sandrick Law Firm

SHBA – Where Business Works

News & Updates
l ILLINOIS LEGISLATIVE BLACK CAUCUS FOUNDATION
Scholarships/Fellowships
Every year, the Illinois Legislative Black Caucus Foundation awards deserving student scholarships in
hopes that it helps them advance their education. If you or a deserving student you know is interesting in
the ILBCF scholarship, below is a link with instructions and the application
Apply To ILBCF Scholarship http://www.ilbcf.org/apply
l IN THE BOARDROOM SERIES PRESENTS “CREATING SPONSORSHIP CAMPAIGNS’
INSTRUCTOR: YVONNE SPEAR.
Event to be held at the following time, date, and location: Saturday, February 25, 2017 from 11:00 AM to
2:30 PM (CST) 1452 East 53rd Street Kenwood Ave. Meeting room Chicago, IL 60615

The 2017 ChiCago Women’s
ConferenCe & expo

our 9Th annual evenT

friday, marCh 17, 2017 • 7:45 am – 3:30 pm

The

KeynoTe speaKer
CapriCe o’BryanT
Two serious injuries and a major illness couldn’t keep Caprice down.
After her recovery, this dynamic 23 year old entrepreneur earned her
certification as a nutrition specialist through the National Academy
of Sports Medicine, opened Excuse Free Fitness, Inc. in downtown
Homewood, Illinois, and has appeared on numerous television
talk shows including You & Me This Morning and Windy City Live.
Caprice’s motto is, “You can do ALL things!” which has inspired her
followers to get healthy, increase their confidence and connect with
their inner power. Caprice is a walking miracle and her message of
hope, perseverance and courage will have you believing in your own
capabilities! “Of course We Can!”

South Suburban College invites all women to experience this exciting conference and connect
with hundreds of other women. The admission price includes a continental breakfast, lunch and
admission to interesting break-out sessions on Health & Wellness, Personal Empowerment and
Business & Finance, addressing relevant issues for today’s woman. Throughout the day, vendors
will provide wonderful shopping opportunities.

This year we will collect $5 and $10 Target or Walmart gift cards to donate to the “Pediatric
Oncology Treasure Chest Foundation” to comfort children going through cancer treatment.

speakeRs, e xhibitoRs
aNd much moRe!

If you would like to nominate
a remarkable woman or an
outstanding
South
Suburban
College alumna for a STAR award to
be given out at the conference, go to
www.thechicagowomensconference.org.

Bowling (2 games):
$25 for Members
$35 for Non- Members

15800 S. State St.

$25

South Holland IL 60473

iN

a dvaNce, $35

at the

Teams of 6:
$150 for Members
$210 for Non-Members

includes pizza buffet, and soda with networking opportunities
Cash Bar Available

RegisteR Now!

South Suburban College

Non-Bowling:
$15 for Members
$25 for Non-Members

dooR

www.TheChiCagowomensConferenCe.org

708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com

WALTON OFFICE SUPPLY
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Photography
Photography by
by
Larry Burrows

Phone:
Phone: 708.308.6583
708.308.6583
Email:
Email: Larry@Burrowsphotography.com
Larry@Burrowsphotography.com
Website:
Website: www.Burrowsphotography.com
www.Burrowsphotography.com

Family
Family events,
events, Golf
Golf Outings,
Outings, Special
Special Events
Events &
& More!
More!

South Holland Business Association

IN THE SPOTLIGHT

SHBA’s Newest Member Michele Paino, CEO of Divinity Luxe Beauty Bar offers a
full list of esthetic services including Mink Eyelash Extensions, Waxing, Makeup and
Skincare.
Escape the normal day of waiting to be serviced by scheduling a private one on one
experience. The comfort of Divinity Luxe Beauty Bar is open to everyone. A relaxing
and stress free environment which transforms you into a better you!
Divinity Luxe Beauty Bar is located at 705 E 162nd Street, in the Second Floor Suite,
South Holland, Illinois. Call (708) 872-0161 or email mimi@divinityluxebeautybar.com
to schedule your appointment today.
www.divinityluxebeautybar.com

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
December 19, 2016

“WIN THE SUPERBOWL OF LIFE”

Cassandra Griffin, Business Communications Consultant and SHBA Board Member
If you needed a BIG boost to go for your goals
in 2017 and you attended the South Holland
Business Association’s (SHBA) January 26, 2017
networking luncheon, then you were in the right
place at the right time. Keynote speaker, trainer
and author Dion “The Closer” Harding skillfully
and seamlessly used his storytelling abilities,
training expertise, and pictures of his adorable
children to deliver a motivational message titled,
“Win the Super Bowl of Life.” He told us that we
could adopt and adapt the hype that surrounds
the game, the excitement of the fans and the
competitive spirit that the competing teams
possess when go after our own goals. Dion used
this mindset to overcome what APPEARED to
be obstacles in his sales career, but what really
turned out to be opportunities for him to show
up and show out. Based on his experiences
and those of people that he has coached, Dion
encouraged us to:
•
•

Identify the “why” that is our motivating factor.
Strengthen our core because it will help us to
endure.
Raise that trophy when we achieve our goals.
Work with energy and consistency.
Focus on what we can do.

•
•
•

Dion has a book available titled “Leadership the
Book: Lessons Learned Through the Eyes of a
Child” and he offers seminars and training on a
variety of subjects. For more information contact
Dion at dion@dionharding.com, 773.659.1414 or
visit his website: www.dionharding.com.
Before Dion provided his food for thought, Walt’s
Foods provided food for our bellies. The homestyle fried chicken, mashed potatoes and gravy,
green beans, rolls and cookies were the perfect
comfort food for a cold January afternoon.
Thanks to Sherwin Williams Credit Union and
JMA Architects for sponsoring our lunch.
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The Cook County Department of Transportation and Highways has announced Invest
in Cook, a competitive transportation grant
program to help fund improvements on local
transportation facilities. The County is seeking applications for transportation-related
projects throughout Cook County as part of
the initiative to build and maintain a comprehensive regional transportation network.
The $8.5 million program will help cover the
cost of planning, engineering, right-of-way
acquisition and construction associated with
transportation improvements sponsored by
local governments and private partners. This
new program seeks projects that broaden
the County's traditional focus on highways
to include pedestrian, bicycle, transit and
freight-related improvements.
Invest in Cook is an initiative of Connecting
Cook County, the County's first long range
transportation plan in 75 years. Connecting
Cook County lays the groundwork for how
the County invests in transportation to attract and retain businesses, people, capital
and talent.
"Connecting Cook County calls on Cook
County to be a leader in setting and implementing regional transportation policies,"
Cook County Board President Toni Preckwinkle said. "Different levels and units of
government need to collaborate to deliver

regionally significant improvements that yield
long-term results."
The Cook County Department of Transportation and Highways is seeking applications
from local governments and transit agencies,
among others. Private for-profit or non-profit
organizations can submit project proposals,
but must have a public sponsor.
Invest in Cook seeks projects consistent with
the priorities detailed in Connecting Cook
County:
•
•
•
•
•

Prioritize transit and other transportation
alternatives
Support the region's role as North America's freight capital
Promote equal access to opportunities
Maintain and modernize what already exists
Increase investments in transportation

The deadline to apply is 5:00 PM CST on
March 17, 2017. Cook County transportation
staff will evaluate and score the proposals
to determine which projects will be chosen
this year. Award letters will be sent out in the
summer of 2017, and a corresponding list
of grantees will be published on the project
webpage.
Program information is available at www.
cookcountyil.gov/service/invest-cook-county

PHOTOS © 2017 LARRY BURROWS
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DON’T CHEAT YOURSELF, YOUR EMPLOYEES,
OR YOUR BUSINESS!
BY LARRY GALLER
Cattle Ranchers and Dairy Farmers have similar job descriptions… they care for, and market cattle products. Yet as
consumers, we have decidedly different images of them both.  These images carry over into our imagination, into our
fantasies, into our self-image. These images carry over into marketing which translate into the products we purchase
and the decisions we make that define the purchase.
Our image of the Cattle Rancher or Cowboy is that of a daring individualist; a rugged outdoors type of person with a
steely gaze, weather-beaten leathery complexion, slow to anger yet fast on the draw… a man of action, a romantic
figure cut out of the same cloth as the heroes of the Old West.
Dairy Farmers, on the other hand, are thought to be placid, family oriented, kindly, laconic and dull.
Neither of those images are true, of course, but we retain them because of our memory of culture, media, and fantasy.
That is our “romantic” side of our brain and good marketers understand that dynamic and use it to their advantage.
Marketers have always used the image of the Cowboy as a handle to sell darn near anything and the public has
been standing in line to buy it since the days of Buffalo Bill and his Cowboy and Indian Shows about 100 years ago.
It’s no accident that rough, tough, macho pickup trucks and SUV’s are named after Cowboy and Western themes
like Longhorn… Cheyenne… Laramie. Note that no one has named a truck after the Guernsey or Holstein (breeds
of dairy cattle) or towns in Minnesota or Wisconsin (imagine driving a truck named Eau Claire). We remember the
Marlboro Man (even though the actor died of lung cancer some years ago) still squints into the dust thrown up by the
bulls in the herd as he is lighting another cigarette… note that he is wearing a ten-gallon hat, boots, and chaps, not
bib overalls while gazing at the milking machine with a windmill in the background.
Young boys play “cowboys” as part of their fantasy adventure games because of the image… and that fantasy of
adventure stays with them when they grow up and become consumers. They make purchases to satisfy their selfimage, not what they are in reality!!!
No matter what you sell, part of that sale hinges on the fantasies of the purchaser – the part of one’s persona that
asks… “How do I want to be perceived?” That expression of one’s self-image is subconsciously brought to the
conscious part of the brain when purchasing just about everything from paper clips to jewelry, for personal use or
gifts, for one’s business or home life.
General Motors and Phillip Morris understand who they are selling to. They carefully craft their messages to their
targeted audience. They know not to substitute Guernseys for Longhorns.
No matter what you are selling, you must take the same care in crafting your message to your targeted audience. In
order to do it, you must understand their self-image and how that image can be better expressed by your product
or service. Translate that self-image into words and pictures, typefaces and language, graphics, sound, and visuals.
Once you get inside their head they will understand your message because you will be talking their language by
calling them “Tex” instead of Elmer.
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Phil Mulder

Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

President, Construction

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

Optometry

Blueberry Field

Since 1942

PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Phone: (708)215-0095

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775
PHIL@LMT.COM
WWW.LMTEAM.COM

708/333-4444

Fax: (708)913-4012

A local South Holland company serving the
833-835 E. 162nd St., South Holland
PBT_BusCrd_Ad_Addres_HR.pdf
community
with 20 years of plumbing experience.
Free estimates – 24 hr. emergency service.
Dr. Gene Ossello
Dr. Jasper J. Gulotta

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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Legislative Update “New Bills”
Something you should know
• SB 2787 Requires that health carriers submit reports to Director of Insurance by June 1 instead
of March 1.
• SB 2918 Provides that if specified notice is submitted then an employer may request that the
unused portion of a terminated licensee’s pesticide applicator or operator license term be transferred to a newly certified or re-certified individual.
• HB 4562 Amends the Illinois Human Rights Act to increase the amount of civil penalties for civil
rights violations related to real estate transactions
• HB 5593 Substance abuse programs licensed by DHS must provide educational info on opioid
treatment options, including use of medication for opioid addiction and overdose, how to administer naloxone.
• HB 5594 If defendant needs opioid abuse or addiction treatment, court shall require them to
participate in prescribed drug treatments under care of licensed physician
• HB 5602 “Changes the Nursing Home Care Act; if DPH fails to provide a written explanation

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Angie Zuniga (President)..................... Illiana Financial Credit Union
Tim Woloszyn (Vice-President).................................... MB Financial
Alexandra Glumac (Secretary) .................. South Suburban College
Leonard Boos (Treasurer) .................... Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Jerry Doss.......................................................... School District 205
Cassandra Griffin.....................Cassandra Griffin Communications
Sharon Lockhart....................................................Providence Bank
Quintis Millsaps...............................................Q’s Cleaning Service
Tim Sappenfield................................................................ 94 Nissan
John Russell........................................................... Attorney At Law
Brian Tennis.......................................... South Suburban Memorials

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
Blueberry Field
Burrows Photography

•
•
•

Business & Career Institute,
South Suburban College
CR Plumbing
Eye Site

•
•
•
•
•

Gatling’s Chapel
Illiana Financial
Jimmy John’s
Lagestee-Mulder
MB Financial Bank

For information on advertising call 596-0065

•
•
•
•
•

Providence Bank
Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

