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Win the Super Bowl of Life
Dion Harding “The Closer” is an engaging keynote speaker, trainer and author whose inspiring
messages are tailored to meet the needs of his audience. Recognized by Toastmasters
International and the Illinois Leadership and Development Institute, attending this luncheon
could make the difference in your business!

THURSDAY, JANUARY 26, 2017
11:30 a.m. - 1:00 p.m.
South Holland Community Center
501 E. 170th Street
South Holland, IL 60473
Catered By: Walt’s

Today’s Luncheon is Sponsored By:

SHERWIN WILLIAMS CREDIT UNION
JMA ARCHITECTS
Upcoming Luncheon Topics:
February 23, 2017:

“Marketing your Business on Social Media“
Speaker, Stephanie Walters –Blue Top Marketing

March 23, 2017:

“Property Taxes“,
Speaker and Sponsor, Bill Sandrick - Sandrick Law Firm

SHBA – Where Business Works

News & Updates
l BUSINESS BEFORE HOURS
On December 8, 2016, business owners and business professionals
gathered early in the morning for networking and a tasty breakfast at the
Comfort Suites located at 2235 173rd St in Lansing. General Manager
Calene Echevarria and her friendly and helpful staff showered us with
hospitality and gave us a tour of the newly renovated facility. Check out
Comfort Suites and its sister property, Sleep Inn, if you are looking for
nice accommodations in the south suburbs. The telephone numbers
to these hotels are (708) 418-3337 and (708) 418-3700, respectively. If
you want to showcase your business, host a Business Before Hours/
Business After Hours by contacting Blevian Moore, SHBA Executive
Director, at info@SBHA.org for all of the details.
l SCORE WORKSHOPS

Facebook 101: The Small Business Beginner’s Guide to Marketing
Friday,January 27, 2017 From 1:00 PM to 4:00 PM Presenter: Rhonda Henderson
Many small business owners are already on Facebook talking to their friends and family. However, as
entrepreneurs we can do so much more. Learn how using Facebook can benefit your business. Some of
the best strategies and tools will be covered from setting up your profile to crafting a fan page as well as
creating a Facebook ad.
Registration fee $50.00 REGISTER NOW

l LOOKING FOR A COMPANY RETREAT! CHECK OUT SOME IN OUR OWN BACKYARD.
If you’ve never been camping in Cook County, make 2017 the
year you experience the Forest Preserves of Cook County’s five
campgrounds. Beginning January 3, all dates for 2017 camping
are open for reservations.
From far north in Cook County at Northbrook’s Camp Dan Beard
and Palatine’s Camp Reinberg, to the southern suburbs at
South Holland’s Camp Shabbona Woods, visitors can immerse
themselves in nature during a camping trip. Forest Preserves’
campgrounds offer weekend activities during the peak season,
including Friday and Saturday evening programs and nighttime campfires, Saturday afternoon activities
and hikes, and camping skills demonstrations. Each campground is also near other Forest Preserves’
attractions, providing campers numerous ways to explore the great outdoors.

708-333-7277
Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com
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South Holland Business Association

IN THE SPOTLIGHT

PRESERVING YOUR WEALTH.
PROTECTING YOUR FUTURE

The time is now.

For the protection of your hard-earned wealth,
effective planning is a must.
The Law Ofﬁce of Sonia D. Coleman, P.C. will help ensure a quality future for
your business, for your family, and for your own peace of mind.

The Law Ofﬁce of Sonia D. Coleman,
a professional corporation, is a general practice law ﬁrm which services
clients in the areas of business law,

onia D. Coleman is an award-winning attorney, speaker, instructor, presenter
and the Principal and Founder of the Law Ofﬁce of Sonia D. Coleman, P.C. The
Law Ofﬁce of Sonia D. Coleman, P.C. was established to help clients meet their
personal and professional goals. The ﬁrm represents businesses in the areas
of business formation, risk management, drafting effective employee handbooks,
negotiating and drafting corporate contracts. The ﬁrm counsels individuals in
the areas of severance agreements, employment agreements, wrongful termina-

estate planning, estate administra-

tion, estate planning and estate administration.

tion and elder law. We provide cost

individuals at all levels and reach a consensus. Ms. Coleman has successfully

effective, high quality legal services

law. She founded the Law Ofﬁce of Sonia D. Coleman, P.C. to utilize her skills

to individuals to assist with the
preservation of wealth and advise

Ms. Coleman has an innate ability to develop and build relationships with
managed aspects of insurance law, civil litigation and many aspects of business
and experience by providing legal services for individuals as well as business
clientele.
Prior to the formation of her own ﬁrm, Ms. Coleman acquired extensive experience in major corporations. Her clients beneﬁt from her calm and creative

business clients on business forma-

approach to solving problems. Ms. Coleman has received many honors and

tion, preventive corporate law, and

opment of others in the legal profession, such as Health Care Service Corpora-

risk management issues. We are
committed to helping clients meet

accolades as a result of her contributions to diversity and the professional develtion's President's Diversity Award and the Black Women Lawyers' Association
of Greater Chicago's President's Award.
Ms. Coleman has been featured in publications which further highlight her
professional, community and civic contributions, such as the Chicago Daily

their goals and we are dedicated to

Law Bulletin, The Illinois State Bar Association’s Trusts and Estates Council

providing clients with advice on how

zations, academic institutions, and associations. She has served as an Adjunct

to protect their assets.

Currently, she serves as a Faculty Advisor with The John Marshall Law School’s

Newsletter, and Cleo Edge Magazine. She has presented at professional organiProfessor at Dominican University and Moraine Valley Community College.
Business Enterprise Law Clinic.

w w w. s c o l e m a n l a w. c o m
708.478.3575 • soniacoleman2000@gmail.com • 15255 South 94th Avenue, #500 • Orland Park, IL 60462
Attorney Advertising.

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland

The Intercom

JANUARY 2017

3

SHBA Monthly Luncheon Summary
December 19, 2016

A HOLLY, JOLLY HOLIDAY AFFAIR

Cassandra Griffin, Business Communications Consultant and SHBA Board Member
Members and guests hustled into the Glenwoodie Golf Club to attend the South Holland Business
Association’s (SHBA) Annual Holiday Party on December 14, 2016. Some people may have attributed
the hustling to the fact that it was FREEZING – actually it was below FREEZING – outside, but that was
not the case. The energy and anticipation continued after everyone warmed up and saw the festive
décor, friendly faces, and fanciful holiday fashions that created the ambiance for the event.
The planning committee made sure that every detail was considered so that everyone could have a
great time. The highlights included:
•

An opportunity to mix and mingle with old friends and new acquaintances.

•

A chance to win a multitude of door prizes, 50-50 Split the Pot winnings, and some BIG TICKET ITEMS
that were donated by Illiana Financial Credit Union and Metro South Medical Center. Anticipation
filled the room when each ticket number was read and the winners were overjoyed as they sprinted
to claim their prizes. Congratulations!

•

A delicious and plentiful lunch that included chicken, pot roast, mixed veggies, seasoned potato
wedges, salad, coffee, and cookie station to satisfy the sweet tooth cravings.

•

A presentation of the Beautification Award which was given to Eagle Express Lines and The Ted
Ver Haar Service Award that was awarded to village trustee and founding member of SHBA Larry
DeYoung and yours truly, Cassandra Griffin. The Ted Ver Haar Service Award is given in recognition
of “dedication, loyalty and service over and beyond ordinary expectations.” (Personal note: I was
surprised and delighted to receive this recognition and pleased to share this honor with Larry
DeYoung.)

•

A holiday fashion contest which was difficult to judge because people pulled out all the stops and
adorned themselves with lights, big ties, Ms. Claus costumes, festive hats (and antlers), and fun
sweaters.

•

A robust and rousing rendition of “The 12 Days of Christmas” that had everyone standing on their
feet and singing with glee when it was time for their stanza.

•

A massive display of toys that were donated by the generous members and guests for the Thornton
Township toy drive.

SHBA would like to thank the following sponsors for helping to make our party a HOLLY, JOLLY
HOLIDAY AFFAIR: Ed Miniat, School District 205, Illiana Financial Credit Union, JMA Architects, MB
Financial Bank, Providence Bank, Robinson Engineering, Sandrick Law Firm, Sherwin-Williams Credit
Union, Thornton Township, Village of South Holland and our in-kind sponsors: Abbott’s Printing, Larry
Burrows Photography, The Shopper, and Walt’s Food Center. We would also like to thank all of the
businesses, organizations and individuals that provided gifts for our door prize raffles.
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South Holland Business Association

Christmas Party

PHOTOS © 2016 LARRY BURROWS
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DON’T CHEAT YOURSELF, YOUR EMPLOYEES,
OR YOUR BUSINESS!
BY LARRY GALLER
A few years ago I had a conversation with a business owner who needed her staff, especially one employee,
to improve some aspects of their performance. I encouraged her to institute a regular performance review
meeting with each member of the five or six-person staff. Although she had never had done performance
reviews, after a brief conversation where I pointed out the advantages of informing staff members of what
they were doing right and wrong and then offering suggestions and expectations for improvement, she
agreed to start.
A few months later we met again and she told me that she had fired that one person because of bad
performance and attitude. She told me that, “The funny thing was that this person wasn’t aware that his
work was unsatisfactory.” I was surprised so I asked about the outcomes of the performance reviews.
After a long moment of embarrassed silence, she sheepishly told me that, “I was just too nervous to
confront him.”
I told her that, by not informing her staff members of their success (or lack thereof in their positions)
she was cheating her company because she wasn’t getting the performance she was paying for. She
was cheating her staff because she wasn’t telling them what she was expecting from them or training,
mentoring, or helping them meet those expectations. And she was cheating herself because she wasn’t
able to properly lead her company.
The problem wasn’t this employee. It was the employer!
There is a point of honesty, integrity, and courage at work here. I suggest that she be honest and properly
tell staff members what was expected, how they measure up, and can improve.
Today she regularly reviews each employee’s performance and meets with each of them monthly in
mentoring sessions. Attitudes and service to customers have improved. Expectations are, typically,
being met. She told me, “I had a long talk with myself and realized that, if I was going to become a more
successful leader I had to start by reviewing my own performance. It took a while, but things are so much
better now.”
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Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

Optometry

Blueberry Field

Since 1942

PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

Phone: (708)215-0095

708/333-4444

Fax: (708)913-4012

A local South Holland company serving the
833-835 E. 162nd St., South Holland
PBT_BusCrd_Ad_Addres_HR.pdf
community
with 20 years of plumbing experience.
Free estimates – 24 hr. emergency service.
Dr. Gene Ossello
Dr. Jasper J. Gulotta

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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Legislative Update “New Bills”
Something you should know
• SB 1102 Prohibits the state or any local government from indemnifying or providing legal representation for any employee in a criminal proceeding arising out of the employee's government
employment
• HB 1260 Classifies online logins, biometric data and health info as protected information; updates how groups notify the public of a data breach
• HB 5913 Requires licensed plumbers to complete 4 hours of continuing education each year
• SB 0637 Makes changes to Illinois law to comply with federal REAL ID regulations
• SB 2589 Provides the Director of the Insurance Department greater authority and oversight for
approving risk retention groups' corporate governance procedures and structures
• SB 2459 Allows use of video conferencing equipment in hearings concerning use of psychotropic medicine or electroconvulsive therapy
• SB 2787 Requires that health carriers submit reports to Director of Insurance by June 1 instead
of March 1.

SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Angie Zuniga (President)..................... Illiana Financial Credit Union
Tim Woloszyn (Vice-President).................................... MB Financial
Alexandra Glumac (Secretary) .................. South Suburban College
Leonard Boos (Treasurer) .................... Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Jerry Doss.......................................................... School District 205
Cassandra Griffin.....................Cassandra Griffin Communications
Sharon Lockhart....................................................Providence Bank
Quintis Millsaps...............................................Q’s Cleaning Service
Tim Sappenfield................................................................ 94 Nissan
John Russell........................................................... Attorney At Law
Brian Tennis.......................................... South Suburban Memorials

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
Blueberry Field
Burrows Photography

• Business & Career Institute,
South Suburban College
• CR Plumbing
• Eye Site

•
•
•
•
•

Gatling’s Chapel
Illiana Financial
Jimmy John’s
Lagestee-Mulder
MB Financial Bank

For information on advertising call 596-0065

•
•
•
•
•

Providence Bank
Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

