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VILLAGE NEWS
HOT OFF THE PRESS
Speaker:
Mayor Don De Graff
Come out to hear Mayor Don De Graff inform us on how the Village is moving forward!

THURSDAY, MAY 25, 2017
11:30 a.m. - 1:00 p.m.
South Holland Community Center
501 E. 170th Street
South Holland, IL 60473

Luncheon is Sponsored By: Panera Bread

Village of South Holland

Members $10

Non-Members $15

SHBA – Where Business Works

News & Updates
l

l

“WANT TO BECOME A MEMBER OF SHBA?” PLEASE VISIT WWW.SHBA.ORG
AND COMPLETE OUR MEMBERSHIP APPLICATION OR CALL BLEVIAN AT
(708) 596-0065 FOR MORE INFORMATION.

SHBA GOLF OUTING - JUNE 22, 2017
Every year in June SHBA hosts it Classic Scholarship Golf Outing. We want you to be a part of the solution
toward helping a student to reach their goal in obtaining a degree. On June 22, at Glenwoodie Golf Club
located at 19301 State Street, in Glenwood, Illinois, we will be having fun and meeting the awardees from
this year’s event. To register visit www.shba.org

l SHBA SCHOLARSHIP
SHBA Scholarships are available now. Any SHBA member, employee of a member
business/organization or child of a member can apply. For more information or an
application send your request to info@shba.org or call (708) 596-0065.
l SAVE THE DATE
Xtreme Kustoms Car Show at South Suburban College, August 6, 2017
SHBA Annual Picnic, July 27, 2017
Business After Hours with Bank Financial t/b/a
l THANK YOU TO HOLLAND HOME!
SHBA wants to thank Holland Home for hosting a fun Business After Hours event on April 27, 2017. The
music, food, adult beverages and friendly conversations made this an enjoyable experience. Blevian
Moore, Larry Burrows, and Curtis Thompson entertained themselves and others by showing off their skills
at the pool table. If you would like to host a Business Before Hours/Business After Hours, please contact
Blevian at 708-596-0065 or info@SHBA.org for more information.
l JOIN OUR TEXT CLUB: STAY IN THE LOOP WITH WHAT IS GOING ON!

TEXT SHBA TO 28748

l REAL MEN COOK JUNE 18, 2017
The event will be held on 3 beautiful acres of The Early
Learning Center Park, in Dolton, IL. This is the leading Father’s
Day experience for the past 28 years. It’s an outdoor food
tasting family celebration featuring men volunteering to cook
for the community of the south suburbs in Cook County. We
invite you and your membership to come out and join us as
an advertiser, sponsor and participant. All sponsorship donations are tax-deductible. Contact Mitchell
at Fathers & Blessings, NFP Business Development/Sponsorship Acquisition at 312 450-9255 for more
information.
708-333-7277

Fax: 708-333-9989

503 W. Taft Drive
South Holland
Email: waltonoff@aol.com

WALTON OFFICE SUPPLY
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Photography
Photography by
by
Larry Burrows

Phone:
Phone: 708.308.6583
708.308.6583
Email:
Email: Larry@Burrowsphotography.com
Larry@Burrowsphotography.com
Website:
Website: www.Burrowsphotography.com
www.Burrowsphotography.com

Family
Family events,
events, Golf
Golf Outings,
Outings, Special
Special Events
Events &
& More!
More!

South Holland Business Association

THE ECONOMIC
EDGE
John Watson, Director of Economic Development for the Village of South Holland, gave a report
about activity within the business community at SHBA’s April 27th networking luncheon.
• Chicago Heights Glass is expanding.
• Rupari Foods filed for bankruptcy and two companies are bidding for the business, including Carl
Buddig.
• Sprint’s ribbon cutting is scheduled for May 10, 2017. [This was canceled and will be rescheduled.]
• Signature Sweets Factory’s ribbon cutting is scheduled for May 5, 2017. [This was a FABULOUS
AND FESTIVE occasion. Congratulations!]
John also discussed a recent report conducted by the Metropolitan Planning Council (MPC) titled,
“The Cost of Segregation.” The report reveals that “segregation holds back the entire Chicago region’s
economy and potential” and states that “regions with higher levels of inclusion generate more longterm economic growth, while areas with higher levels of segregation have slower economic growth
and shorter periods of economic growth.” An article on the MPC’s website touts South Holland as the
only majority-black suburb in the Chicagoland region where both population and jobs have increased
since 2010. John attributes South Holland’s impressive growth to “responsive and progressive
leadership.” This was yet another thing to be grateful for during our bountiful networking luncheon.

Alzheimer’s Assisted Living
Residential living for early to middle stages
of Alzheimer’s disease and
related memory impairments.
We also offer short term respite stays.

708-895-1600

2045 East 170th St.
South Holland, IL 60473
www.seniorhousing.net/ad/ardencourtsholland
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SHBA Monthly Luncheon Summary
April 27, 2017

LISTEN UP! EAT UP!

Cassandra Griffin, Business Communications Consultant and SHBA Board Member
You’ve probably heard of people celebrating Christmas in July. Well, it felt like the South Holland Business
Association (SHBA) was celebrating Thanksgiving at its April 27, 2017 networking luncheon. There was so
much to be thankful for at this event. The mood was cheerful, warm and friendly thanks in part to Angie Price
and Joe Blandford of the SHBA Membership Committee who served as ambassadors. They did an excellent
job of mixing and mingling and making sure that our guests received a welcome card and a copy of SHBA’s
new, snazzy, and informative brochure. (Yes, we are proud of it. If you would like to share our brochure with
businesses and organizations, just email us at info@shba.org and we will be happy to send you some copies.)
If a traditional home-cooked Thanksgiving dinner puts you in your in “happy place,” I hope that you were able
to partake in the bountiful feast that caterer Gwen’s Table is Spread prepared. (judahg@yahoo.com; 708-7571748) The salad, sliced turkey, dressing (or stuffing), green beans with turkey and potatoes, rolls, and cranberry
sauce were elegantly displayed and were a delight for the eyes and the taste buds. BIG THANKS to our lunch
sponsor Providence Bank. (www.ProvidenceBank.com) The people who were disciplined enough to leave room
for dessert were treated to a divine assortment of tempting cookies and cupcakes that were provided by
Signature Sweets Factory by Marcus J. (www.signaturesweetsfactory.com; 708-394-3580) The cupcakes were
so beautifully decorated that they ALMOST looked too good to eat. (I said almost because I ate two of them.
Don’t judge me because one was a mini cupcake.)
The bountifulness of our meeting continued because there were not one, but two educational and informative
presentations and a report on village news. Alexandra Glumac, Client Solutions Specialist, at the Business
and Career Institute of South Suburban College, encouraged us to hone our listening skills in her presentation,
“Listen Up! Essential Skills to Close the Sale.” (AGlumac@ssc.edu; (708) 596-2000 x3254) Alexandra helped us
to assess our listening skills when she asked us to stand if we frequently exhibited the traits of a poor or good
listener that she described. Popping up and down was fun and helped us to burn off some of the calories from
lunch.  It was also beneficial for us to publically acknowledge the listening habits that we may need to improve.  
Alexandra provided these listening skills that can help to close the sale:
•
•
•
•
•
•
•
•
•
•
•

Minimize/control barriers
Face speaker and make eye contact; lean in
Limit how much talking you do
Don’t interrupt
Listen for ideas, concepts and emotions, not just words
Think like your customer
Ask questions, paraphrase and repeat
Avoid jumping to conclusions; clarify
Take notes
Engage in strategic pauses
Remember anecdotes

After Alexandra’s presentation, I provided an update regarding the action steps that SHBA has taken based on
the results from our 2016 Member Survey and subsequent feedback, ideas, and suggestions that we have also
received. Please keep your feedback coming because we take your compliments, comments, and concerns to
heart. We are diligently working to enhance our effectiveness and give you the best value for your membership.
(Check out the Economic Edge column to stay up to date about what is going on within South Holland’s
business community.)				
Cassandra Griffin loves creating and editing content and she would be delighted to do so for your business.
Please contact her at CassandraGriffinCoach@gmail.com or 708-304-3151.
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THE BEST TIME TO PLANT A TREE AND A FOREST
BY LARRY GALLER
An old proverb asks the question: “When is the best time to plant a tree?” The answer is, “Twenty years
ago.” Second Question: “When is the second best time to plant a tree?” Second Answer: “Today!”
The same proverb with suitable modification works for every company working to improve their marketing
and management in our hyper-competitive business climate.
•

When is the best time to:

•

Write a Marketing Plan? It is the basic seed of your tree - plant it today.

•

Meet with key staff to review projects in their portfolio? You don’t want to slip behind so schedule
those meetings today.

•

Initiate a Customer Loyalty Program or a “Key Account Appreciation”? It takes time to do it so get
started now.

•

Redesign the logo, identity, and web page?  When they no longer reflect your Position and Goals so
at least look at them today.

•

Initiate Customer Service Training? Better do it today before competition steals your customers.

The list of individual “trees” might be daunting but, in reality, the list goes on and on. How are you going
to get it all done in addition to the normal “Taking Care of Business” projects that are already on your desk
and calendar?
So instead of thinking about when to plant a single tree, think about planning a forest. It can’t be done with
one seedling and one shovel. It’s going to take a lot of time, a lot of seedlings, and digging a lot of holes
over time.  Maybe the best way to go about it is to budget your time and resources is to make your first
task prioritizing and scheduling your projects so you can then plant one “tree” after another over time and
eventually you will have the whole forest populated with thriving trees.
By the time you get to the end, some of the trees you first planted will be reaching old age and will wither
and die and the forest will need to be replanted (or in a business context – old projects will need to be
reviewed, revised, updated, or even eliminated).
Sure, new programs all take time, effort, thought, and the effort to change but if you are going to compete
in the marketplace, you must invest in change. Perhaps the best time to redesign part of your business
really was twenty years ago but that opportunity is in the distant past, so start planning for tomorrow and
the more distant future… today!
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Phil Mulder

Cheryl R. Kirkland, Agency Owner

1034 E 162nd Street, South Holland, IL 60473
office: 708-893-0000
fax: 708-825-1686
cherylrkirkland@allstate.com
www.agent.allstate.com/CherylRKirkland

President, Construction

611 East 170th Street • South Holland, Illinois 60473
708.339.6010 • Fax 708.339.6022
Email: linda@abbottprint.net

MAIN OFFICE
17005 Westview Avenue
South Holland, Illinois 60473

Optometry

Blueberry Field

Since 1942

Direct: 708.713.2222
Fax: 708.713.2272
Cell: 708.878.3775
PHIL@LMT.COM
WWW.LMTEAM.COM

708/333-4444

PANCAKE HOUSE AND RESTAURANT

Your Hosts:
Patte, Nikki &
Christy Haras

Phone (708) 225-1982
Fax (708) 225-1246
Mon-Sat 6:00 am - 3:00 pm
Sunday 8:00 am - 3:00 pm
558 E. 162nd St., So.Holland, IL 60473

Phone: (708)215-0095

Fax: (708)913-4012

A local South Holland company serving the
833-835 E. 162nd St., South Holland
PBT_BusCrd_Ad_Addres_HR.pdf
community
with 20 years of plumbing experience.
Free estimates – 24 hr. emergency service.
Dr. Gene Ossello
Dr. Jasper J. Gulotta

VAN DRUNEN HEATING
& AIR CONDITIONING

(708) 339-6444

168th & Van Dam Road
South Holland, IL 60473
FAX (708) 339-6450

vandrunenheating.com
email: vandrunenhvac@comcast.net

630 East 162nd Street

South Holland, IL

708-333-0700
888-9-BELONG (888-923-5664) • providencebank.com

A Better Kind of Financial Institution For Everyone

1600 Huntington Drive
Calumet City, IL 60409

................ . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Savings Accounts - Checking Accounts - VISA Credit Cards
Vehicle, Mortgage,Home Equity, and Personal Loans!

Call 708-891-7800 or visit us at www.illiana.org
The Intercom
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SOUTH HOLLAND BUSINESS ASSOCIATION
- EXECUTIVE COMMITTEE -

Angie Zuniga (President)..................... Illiana Financial Credit Union
Tim Woloszyn (Vice-President).................................... MB Financial
Alexandra Glumac (Secretary) .................. South Suburban College
Leonard Boos (Treasurer) .................... Illiana Financial Credit Union
Blevian Moore ... Executive Director

- BOARD OF DIRECTORS -

Mike Abbott.................................................... Abbott’s Printing, Inc.
Jerry Doss.......................................................... School District 205
Cassandra Griffin.....................Cassandra Griffin Communications
Sharon Lockhart....................................................Providence Bank
Quintis Millsaps...............................................Q’s Cleaning Service
Tim Sappenfield................................................................ 94 Nissan
John Russell........................................................... Attorney At Law
Brian Tennis.......................................... South Suburban Memorials

Scan here to visit us online.

ADVERTISER INDEX
•
•
•
•
•

Abbott’s Printing, Inc.
Allstate Insurance
Arden Courts
Blueberry Field
Burrows Photography

• Business & Career Institute,
South Suburban College
• CR Plumbing
• Eye Site

•
•
•
•
•

Gatling’s Chapel
Illiana Financial
Jimmy John’s
Lagestee-Mulder
MB Financial Bank

•
•
•
•
•

Providence Bank
Roeda Signs
Sandrick Law Firm
VanDrunen Heating & A/C
Walton Office Supply

For information on advertising call 596-0065

SHBA members are encouraged to contribute articles to the Intercom
Intercom News Deadline: 1st Friday of the Month
Send news to: P.O. Box 334, South Holland, IL 60473 (info@shba.org)

